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Abstract

Travel Industry is one of the most important industries for many countries
because it generates large income. According to many researches, Thailand has the
highest income in tourism sector in Mekong sub-region countries from B.E.2548 to
2551which amounts to approximately 17 billion Baht, which has increased by 5.9
percent since B.E.2550. The amount of the tourists has also increased by 0.83 percent.
Package tour is considered to be one of the most popular choices of vacation, especially
for Chinese tourists as up to 60.7 percent of Chinese tourists who travel to Thailand buy
package tour. This is because package tour provides tourists with guide services, among
other services at low cost.

Ever since the package tourism became popular, price war between the tourism
enterprises was Initiated. Such enterprises offer package tours at under-cost prices, or
even free-of-charge to the tourists. This causes huge problems with regards to service
quality. Consequently, in order to prevent such problems, Thailand has stipulated the
laws to control the prices in the tourism industry in Section 31, 32 and 33 of Tourism
Business and Guide Act B.E.2551.

This research focuses on legal measures to strengthen the existing ones in order
to protect the tourists from damages and unfair exploitations caused by under-cost
package tour. Moreover, this research shows comparison between Thai and Chinese
under-cost package tour, tourism system, related laws and regulations. This is because
China has similar under-cost package tour problems as Thailand. There are five types of
the under-cost tourism problems that Thai laws and regulations have not yet solved or
cannot solved efficiently. Researchers sugeest that Thailand should stipulate the [egal
measures in order to solve such problems successfully. The five legal measures that
should be stipulated are as follows:

1. Legal measures related to problems regarding tourism enterprise package tours

to foreign countries at under-cost or fee-of-charge.
2. Legal measures related to problems that reduce sightseeing time.

3. Legal measures related to shopkeepers’ behavior in their sales and services.

(9)



4. Legal measures related to the tourists’ incurred loss that arises from the
actions of tour guides, tour leaders and any other agents who acts on behalf of them as
joint liabilities should be upheld by both tourism enterprises and tour guides or tour

leaders.

5. Legal measures related to tourist guides or tour leaders’ inappropriate
behavior to tourists.

Such illegal exploitations or unfair actions caused to tourists shall be lessened if
these legal measures are implemented and Thai tourism enterprises develop their

services to the international standard.

(10)
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