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Abstract

The insanity defence is one of the defences under the criminal law, which if successfully raised, would exempt
mentally disordered offenders from criminal responsibility and/or punishment. The disposals are measures, which
usually attached to the insanity defence, that allow criminal law to handle mentally disordered offenders who are not
subjected to punishment. The development of the insanity defence and disposals under criminal law of Thailand could
be divided into 3 eras; the insanity defence and disposal under the ‘Three Great Seals’ Law, the Criminal Code
R.E.127, and the Criminal Code B.E.2499, which is the current law. This article aims to critically examine the

development and analyse the insanity defence and disposals under the criminal law of Thailand.
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Introduction

The insanity defence is one of the defences under the criminal law, which allows a person to raise a defence
that during the time of the commission of the alleged offence, he was suffering from mental disorder(s) that affected
his capacity to be held criminally responsible and/or punishable (Loughnan, 2012; Mackay, 1995). Meanwhile, the
disposal(s) is a part of criminal justice system, which concerns the handling of mentally disordered offenders, who are
not criminally responsible and/or punishable. Thus, if such offender still poses danger to the society, criminal law still
retains power to detain such persons to undertake an involuntary treatment. Contrary, if such offender poses no threat,

he could be released from the criminal justice system (Loughnan, 2012; Mackay, 1995).
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The concept of the insanity defence and disposal are not new, as it could be traced back to the Roman time."
As for Thailand, insanity defence had long-established roots under Thai law as it would be examined below. Addition
to the law, the old Thai proverb: ‘Do not mind the insane; do not blame the drunk.’ also reflected perceptions of the

responsibility, whether civil or criminal, of the mentally disordered.

The ‘Three Great Seals’ Law (1805-1908)
The insanity defence in Thailand can be traced as far back as the ‘Three Great Seals’ codification, in the
chapter called: ‘Phra-Aya-Karn-Laksana-Vivat-Da-Tee-Kan’ (the law on violent quarrelling) where Section 15 of the law

stated:

If the crazy person enters your house and he attacks and kills others, you cannot hold the crazy person
punishable because he is crazy and unable to communicate. Instead, the family of the crazy person has to pay for
the funeral of the deceased and the family has to take care of that crazy person. If the crazy person aftacks and
injures others, the crazy person cannot be held punishable. If someone enters the area where the crazy or elderly
people reside or meet them on the street and do not get out of their way and get attacked by them, whether the
altack leads to injury or death, the crazy person cannot be held punishable. Hence, the police should take the crazy

person into custody and confine him until his death’

It is noteworthy that older Thai laws held that all were responsible for their actions. There was no distinction
between criminal or civil (tort) liability, nor was there between those who could be held liable and those who could not.
Subsequently it was considered that imposing punishment on a person who evinced no wicked intention and could
not distinguish between right or wrong would not be justified. Thus, not everyone was punishable since there is an
exemption from punishment for children younger than seven years old and elderly people who are more than 70 years
old.’ Moreover, certain types of people were exempted from liability and/or punishment but their guardians would be
held liable and/or punishable instead (Lingat, 1983, pp. 91, 111-112).

Section 15, quoted above, had already adopted the concept by not punishing mentally disordered offenders.
Instead, it transferred punishment and/or liability to their family. Interestingly, this reflects Thai culture in that the head
of the family assumed responsibility for the actions of those residing within the house. This principle is based on the

legacy of the administration system of the Ayutthaya period when everyone had to belong to a group and the leader

' The Emperor Justinian’s Digest (circa 533 A.D.)
® The Three Great Seals Law: Book 2 (first published 1938, Sukkhaphabjai 2005) 247.

® Section 10, Phra-Aya-Karn-Laksana-Vivat-Da-Tee-Kan' in The Three Great Seals Law.
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of the group was liable for the actions of people within that group (Wales, 1965, p. 25; Boonchalermwipas, 2011,
pp. 82-83). Evidently, the law on violent quarrelling was still based on Ayutthaya’s old law” and King Rama | decided
to adopt it as part of the ‘Three Great Seals Law’ in the subsequent Rattanakosin dynasty. Interestingly, a burden of
liability, similar to the burden traditionally placed on the leader or caretaker, is still present in cases concerning minor
offences in the current Criminal Code, where whoever is the carer of a mentally disordered person has a duty to take
care of such person as a form of ‘vicarious liability’. Careless failure to do so, resulting in damage or disturbance
caused by the mentally disordered person, would leave the carer liable to receive |ounishment.5

According to the old law, in some severe cases, it was possible to confine mentally disordered offenders who
injured or killed others, in order to ensure public safety. This shows that, even under the old law, the modern essence
of punishment, incapacitation, is present and, in a way, it could be said that this is also a form of disposal for mentally
disordered offenders. Although it could not be considered proper disposal, and it is indeed harsh to confine the
mentally disordered for life, it was probably held to be expedient and to make sure that they would not cause any more
trouble within society. At the time of the enactment of this law, in 1805, western psychiatric practice had yet to be
introduced in Siam and it was not until 1889 that the first asylum was constructed. Hence, there were no suitable
establishments for treating the mentally disordered at that time.

There are two recorded cases involving the insanity defence under this law. In the first recorded case, a
mentally disordered offender assaulted another person. Since the court held that the defendant was mentally
disordered, it ordered that the defendant receive treatment in an asylum so that, once the defendant’s sanity had been
re-established, he could be put on trial.® Unfortunately, there is no further detail in the records but this can perhaps
be considered the first recorded case of fitness for trial.” In the second case, a defendant was charged with murder
but, as a witness testified that the accused was mentally disordered, the court did not impose punishment but ordered

. . . 8
him to receive treatment in an asylum.

* Section 10, Phra-Aya-Karn-Laksana-Vivat-Da-Tee-Kan' in The Three Great Seals Law, 117.

® Section 373 Criminal Code of Thailand B.E. 2499 [THA 1956]
Any person who is in charge of an insane person and carelessly allows such insane person to ramble alone shall be liable to a fine not exceeding
five thousand baht.

® Judgment No. 40 (28 June 1893).

" Since there is no earlier record of cases like this.

® Criminal Court of Justice, 30 December 1902.
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It was clear that the old law did not hold mentally disordered offenders punishable. Nonetheless, it was less
clear whether the law held them to be criminally responsible or not. The latter judgment mentioned only that the
mentally disordered offender would not be subjected to punishment. The reason for this lack of clarity may have been
because there was no distinction between the concepts of responsibility, blame and punishment. This is reflected in
the Thai term which was integral to the law, ‘tode’, since this word has dual meanings - the first is ‘punishment’ and

the second is ‘blame’ or ‘responsibility’.”

Criminal Code R.E.127 (1908-1956)
The insanity defence may be found under Sections 46 and 47 of this Code. It is noteworthy that Criminal Code
R.E. 127 was the first modern legal codification in Siam and several codifications from other civil law countries had

been used as ‘models’ in its collation (Kraiwichian, 1968, p. 15). Section 46 paragraph 1, the insanity defence, stated:

Whoever commits an offence while being insane because of the distortion of perception or pathology, if he
is unable to appreciate his action or cannot control himself at the time of the commission of the offence because of

his insanity, do not hold him punishab/e.10

Cases of insanity, according to this section, were categorised either as ‘mental sickness’ (the distortion of
perception or ‘Sanya-vi-pa-las’ in Thai) or ‘physical illness’ (pathology) and this insanity must have caused the
defendant either to be unable to appreciate his action, being unaware that his action was something that he should
not have done or it was a wrong thing to do, or that he could not control himself adequately to avoid committing the
offence (Sang-u-thai, 2005, p. 157). Interestingly, neither legal provision, Supreme Court judgments nor academic
works had ever clarified the level of insanity required for the insanity defence. The law only required that insanity must
be present at the time of committing the offence. Nonetheless, it could be inferred that the insanity must be total for
the offender to be exempted from punishment according to Section 46 since, if the insanity was partial, it usually meant
that the offender might still have been able to appreciate his action or control himself. Thus, he would receive some

punishment, but the court would consider reducing it in line with Section 47, which stated:

Whoever commits an offence while being insane because of the distortion of perception or pathology, if he
is still able to appreciate his action, or still able to control himself at the time of the commission of the offence, he

shall be held punishable but the court could reduce the punishment as it deems to be aa,o,oro,or/az‘e.11

*The Royal Institute Dictionary <https://dictionary.sanook.com/search/dict—th—th—royal-institute/TVl‘i:r> accessed 23 April 2022.
" Section 46 paragraph 1 Criminal Code R.E. 127 [THA 1908]
"' Section 47 Criminal Code R.E. 127 [THA 1908]
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Section 47 could be applied to all criminal offences. Notwithstanding, insanity here might not be restricted to
permanent insanity. If the insanity is temporary but total, rendering the defendant unable to appreciate his action or
control himself when committing the offence, he might still be able to qualify for the insanity defence and be exempt
from punishment according to Section 46. Although the law did not state what it meant to be ‘unable to appreciate his
action’, there was a textbook definition which explained that the offender must not have known that his action was
‘wrong’ (Sang-u-thai, 2005, p. 16). It did not specify whether it meant morally or legally wrong but, if one carefully
considers the intention of the defence, one might conclude that it meant morally wrong.

Interestingly, Section 48 of the Code stated that if intoxication was involuntary, the offender would be allowed
to raise the insanity defence. Nonetheless, whether the offender would be exempted from punishment or subjected to
reduced punishment would depend on the extent to which he might have appreciated his action or been able to
control himself. In this context, the old Criminal Code also allowed lack of appreciation or control, whether temporary,
permanent, partial or total, if caused by (involuntary) intoxication, as grounds for the insanity defence. Nonetheless,
all cases of voluntary intoxication would not consider an eligible ground to reduce the punishment nor raising the
insanity defence.

Section 46 paragraph 2 provided the disposal for a successful insanity defence. It stated that:

If the court fears that releasing the insane offender would be dangerous to the others, the court could order

the officer to confine him in the asylum or somewhere else, in order to protect the public from harm."?

Noticeably, despite the Code providing a clear disposal attached to the insanity defence, it still relied on the
court’s discretion to evaluate risks arising from the release of the offender and to impose the relevant disposal.
Furthermore, if that mentally disordered offender was confined in an asylum, it was not clear who had the authority to
discharge him since there was no administrative procedure regarding this.

There was no special disposal attached to the partial insanity defence under Section 47 as the order for
confinement in an asylum for treatment was only available under Section 46. Nevertheless, most offences were
punishable by imprisonment so, if a mentally disordered offender, having successfully raised a defence of partial
insanity, was imprisoned and subsequently suffered from severe mental disorders while in prison, the prison could

request permission to transfer the prisoner for temporary treatment in an asylum.13 However, time spent undergoing

"2 Section 46 Criminal Code R.E. 127 [THA 1908].

' Section 30 Correction Act B.E. 2479 [THA 1936]
Regulation of Correction Department (No.6) regarding the permission for the sick inmate to receive treatment outside prison B.E. 2480 [THA 1937]
Regulation of Ministry of Internal Affairs regarding the handling of the sick inmate who received permission to receive treatment outside prison B.E. 2521

[THA 1978].
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treatment in an asylum would not be counted towards time served in prison. In this sense, a mentally disordered
offender might have been confined longer than necessary. According to the court, the conditions which were
accepted as insanity were: ‘abnormality of mind’, " ‘personal disease which affects his consciousness from time to
time, when it is affected, it makes his mind abnorma’,"® insanity,16 delusional disorder (jealous type)17 and epilepsy.18

In practice, a key problem regarding the insanity defence was the distinction between levels of appreciation
(or whether the case fit Section 46 or 47). However, since there was no precise test nor guideline determining whether
cases fit Section 46 or 47, it was entirely at the court’s discretion to decide whether the defendant was ‘still able partially
fo appreciate...”. For example, in a case where the defendant had been charged with murder, a lower court held that
he was still able partially to appreciate his action; hence, he should receive punishment according to Section 47. The
defendant appealed and, later, an appeal court and the Supreme Court overturned the lower court’s judgment and
held that the defendant should not receive punishment according to Section 46." In another case, a defendant was
charged with attempted murder. Both the lower court and the appeal court held that the defendant was guilty and
imposed the maximum sentence available. The Supreme Court, however, overturned the verdict of the lower courts
and held that, since the defendant was suffering from epilepsy while committing the offence, he was mentally
disordered according to Section 46.7° It may be seen that, in practice, the court mainly relied on the circumstantial
facts to determine the defendant’s level of ‘appreciation” and, since the law did not require expert witness testimony
regarding the defendant’s mental disorder when raising the insanity defence, although such testimony was admissible,
the court could exercise sole discretion to determine it.

To conclude, the old Criminal Code recognised the insanity defence and provided disposals attached to it.
Notwithstanding this recognition, the determination of insanity was made mainly at the court’s discretion due to the

absence of a precise test for legal insanity.

" Supreme Court Judgment No. 515/2469 [THA 1926]; 160/2471 [THA 1928].

" Supreme Court Judgment No. 196/2470 [THA 1927].

" Supreme Court Judgment No. 1039-1040/2472 [THA 1929].

N Supreme Court Judgment No. 160/2471[THA 1928]. The court held that the defendant was insane but, with careful consideration of the facts,
he might have been suffering from delusion disorder, specifically jealous type.

* Supreme Court Judgment No. 928/2499 [THA 1956].

" Supreme Court Judgment No. 1039-1040/2472 [THA 1929].

% Supreme Court Judgment No. 928/2499 [THA 1956].
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Criminal Code of Thailand B.E. 2499 (1956-present)

The current insanity defence may be found under Section 65 of the Criminal Code, which states:

Whenever any person commits an offence at the time of not being able to appreciate the nature, or illegality
of his act or not being able to control himself on account of defective mind, mental disease or mental infirmity, such

person shall not be punished for such offence.

But, if the offender is still partially able to appreciate the nature or illegality of his act, or is still partially able
to control himself, such person shall be punished for such offence, but the Court may inflict less punishment to any

extent than that provided by the law for such offence.”’

Section 65 paragraph 1 is the full insanity’ defence which, if successfully pleaded, results in an exemption
from punishment. Paragraph 2 is the ‘partial insanity’ defence which, if successfully pleaded or granted, results in
sentence reduction. To plead insanity successfully, the defendant bears the burden of proof regarding his insanity
and must satisfy either limb: the cognitive (inability to appreciate the nature or illegality of his conduct) or the volitional
(inability to control himself). The insanity defence may only be raised by the defendant in the court of first instance®

and it is possible to appeal the verdict in the Court of Appeal.23

The defence is composed of the following elements:

An act, which is a criminal offence

The term ‘act’ in Thai law is defined as a conscious, bodily movement, or non-movement, and the actor must
appreciate the nature or illegality of this action.” Additionally, the alleged act must constitute a criminal offence.
Theoretically, the term ‘appreciate’ means know the nature and understand the essence of his action and understand
the consequence of his action (Thing-sa-phat, 2012, p. 849). Hence, even if there is bodily movement but the actor
did not appreciate the nature or illegality of the action, it will be considered as ‘non-action’ under Thai law (Menakanist,
2014, pp. 38-40). To illustrate, if a person is constricting another person’s neck in the belief that he is squeezing a
lemon, or if a person is sleepwalking and commits a criminal offence under such state, in these situations there have
been no actions under Thai law. Thus, in some rare cases, a mentally disordered defendant’s action might not have

been a criminal act at all, e.g., in a case where the defendant was suffering from severe intellectual disabilities and

*' Section 65 Criminal Code of Thailand B.E. 2499 [THA 1956].

% Supreme Court Judgement No.5073/2562 [THA 2019]; 6642/2558 [THA 2015]; 2537/2548 [THA 2005].
# Section 193 Criminal Procedure Code of Thailand B.E. 2477 [THA 1934].

24 Supreme Court Judgement No. 845/2507 [THA 1964].
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was unable to appreciate that cutting down protected trees would be illegal, the court held that the defendant
committed no criminal act according to Section 59°° rather than ruling under the insanity defence under Section 65.%

Inability to appreciate the nature or illegality of his conduct, or inability to control himself

As for the cognitive limb, it is noteworthy that the original Thai version of the Code may be literally translated
as ‘[unable to] appreciate the rights and wrongs of his conduct’ rather than the English version of ‘unable to appreciate
the nature or illegality of his conduct.”” As noted, although the term ‘appreciate’ has a wider sense than simply
knowing what one is doing, in practice the court judgements tend to focus on the simple meaning of the term. It is held
that the defendant is ‘appreciating’ as long as he is aware of his physical action. Thus, ‘appreciate’ is being interpreted
narrowly as ‘know’. As for the term ‘rights and wrongs’, theoretically, it should mean ‘morally wrong’, as the defendant
realises that he ought not commit such conduct (Menakanist, 2014, pp. 33). However, in practice, court judgments
reflect that the court only focuses on whether the defendant knows he is committing the alleged criminal act. Therefore
this wrongfulness is interpreted as ‘illegality’.

As for the volitional limb, theoretically, the term ‘control’ is held to mean that the defendant might still be able
to distinguish between rights and wrongs but that his mental disorder renders him unable control himself (Menakanist,
2014). In this regard, a Supreme Court judgement held that there is a difference between not trying to control oneself
and uncontrollability of oneself: a hot-tempered person acting in rage or anger would not qualify under the volitional
limb of the insanity defence.”

Defective mind, mental disease or mental infirmity

To establish an insanity defence, the defendant must prove that these conditions rendered him unable to
appreciate the nature or illegality of his conduct or unable to control himself. A full analysis of the terms ‘defective
mind’, ‘mental disease’ and ‘mental infirmity’ has been conducted in Chapter 6. To recap, only the term ‘defective
mind’ has a precise meaning: intellectual disability. Nevertheless, in practice, all of these terms are generally

understood to mean ‘mental disorders’. It is noteworthy that acute intoxication”’ may not be raised as an equivalent to

% Section 59 Paragraph 2 Criminal Code of Thailand B.E. 2499 [THA 1956]

...To commit an act intentionally is to do an act consciously and at the same time the doer desired or could have foreseen the effect of such doing...

* Supreme Court Judgement No. 8743/2544 [THA 2001].

7 Currently, there is no official translation of the Code, but most English versions use such a phrase: see for example: Siam Legal, ‘Criminal Liability’
(Thailand Law Library, Siam Legal 2019) <http://library.siam-legal.com/thai-law/criminal-code-criminal-liability-sections-59-65/> accessed 24 April
2022 or the English version of the Criminal Code of Thailand as founded in the UNDOC website <https://www.unodc.org/res/cld/document/tha/
criminal-code-as-of-2008_html/Thailand_Criminal_Code.pdf> accessed 24 April 2022.

z Supreme Court Judgement No. 2402/2522 [THA 1979].

29 Supreme Court Judgement No.1627/2545 [THA 2008]; Supreme Court Judgement No.1323/2545 [THA 2008].
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defective mind, mental disease or mental infirmity under the insanity defence.”

Interestingly, although the insanity defence in Thailand comprises two limbs; the ‘cognitive’ and ‘volitional’, in
practice, the court never distinguishes between the two as it always delivers judgments ‘as a whole’; that the defendant
is not able to appreciate the nature or illegality of his conduct or he cannot control himself according to Section 65
paragraph 1, or that he is partially able to appreciate the nature or illegality of his conduct or he retained control of
himself according to paragraph 2. Hence, eventually, it is a question of the defendant being ‘totally insane’ or ‘partially
insane’.

So far, cases which have fallen under Section 65 paragraph 1 or ‘total insanity’ include the following: a
defendant killed and attacked victims with a knife. He had no personal history with the victims and randomly attacked
them. The defendant’s brother testified that the defendant would occasionally shout that someone was trying to Kill
him and run away. Interestingly, in this case, the defendant had never been sent for psychiatric examination and the
court held that he was insane from the above facts and imposed a hospital order.”’ In another case, the defendant
was charged with attempted rape. He was suffering from intellectual disabilities and a psychiatrist testified that he did
not have the capacity to make a rational judgement; moreover, his condition was incurable and needed life-long
treatment. Although the court of first instance held that he was punishable under paragraph 2, the Supreme Court
overturned that decision, based on medical evidence. Unfortunately, there is no further record as to whether a hospital
order was imposed on the offender, as recommended by a psychiatrist, or not.” Another two cases shared similar
facts as the defendants had a medical history of psychosis. In one case, the defendant killed his wife but there was
no evidence to suggest that they had fought previously. A witness found him sitting, confused, near the body.33 In the
second case, the defendant attacked four people with a knife. The facts suggest that he did not know the victims and
he had formerly been committed to a mental hospital.a’4 Interestingly, in both cases, the court of first instance held that
both defendants were punishable under paragraph 2 as they still had a partial appreciation of their actions,
nonetheless, the Supreme Court overturned these decisions and held that the defendants were not punishable under

paragraph 1.

* Section 66 Criminal Code of Thailand B.E. 2499 [THA 1956]
Intoxication on account of taking liquor or any other intoxicant may not be raised as an excuse under Section 65, except where such intoxication is
caused without the knowledge or against the will of the offender...

*" Supreme Court Judgement No. 288/2530 [THA 1987].

% Supreme Court Judgement No. 3106/2535 [THA 1992].

® Supreme Court Judgement No. 371/2527 [THA 1984].

34 Supreme Court Judgement No. 530/2542 [THA 1999].
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It is noteworthy that most insanity defence cases in Thailand fall under paragraph 2 rather than paragraph 1
(partial insanity rather than full insanity), as illustrated in this example:

A defendant was suffering from psychosis, namely a persecutory delusion. At the time of the offence, he killed
his father and absconded. The facts suggest that there had been no previous conflict between them. Nonetheless,
the court held that the defendant was still able to appreciate his action from the fact that he ran away after committing
the offence.” Interestingly, the verdict was reached without medical evidence. The Supreme Court clearly did not
understand the effect of mental disorders on behaviour since, as the defendant was suffering from a persecutory
delusion and was afraid that someone was coming to kill him, his flight was consistent with his psychosis.
Unfortunately, without medical evidence, the court held that running away meant the defendant must have known that
what he had done was wrong or that he experienced guilt, thus, the cognitive limb was not satisfied.

Despite medical evidence affirming that a defendant was unable to appreciate his action due to mental
disorder, the court may still hold that he may partially have appreciated his action as in the following cases:

In the first case, the defendant was charged with motorcycle theft. Medical evidence showed that he was
suffering from psychosis and was unable to perceive reality like an ordinary person. Moreover, he might firmly have
believed that his action was ‘right’. Although the court accepted that the defendant was suffering from psychosis, it
held that he was still able to appreciate his action from the fact that he was able to ‘hot-wire’ the motorcycle to steal
it.™® This case demonstrates that the court interpreted the term ‘appreciate’ very narrowly: as long as the defendant
was able to perform a physical act, he appreciated the action. Furthermore, the court did not take the illegality or
wrongfulness element of the limb into consideration at all since, if ‘wrongfulness’ is to be defined as morally wrong, the
defendant might have qualified for the full insanity defence according to paragraph 1 as he was not really in a position
to appreciate the ‘wrongfulness’ of his action.

In another case, the offender attacked his mother and a neighbour with a hammer. After the attack, he tried to
turn himself in to the police. The defendant was suffering from psychosis and had a history of violence. Medical
evidence suggested that he was unable to appreciate his action at the time of the offence. Nevertheless, the court
held that he was still able to appreciate his action since he tried to turn himself in.>" In this case, the court deemed
that the fact that he was trying to turn himself in meant that he knew what he was doing, thus, he did not satisfy the

cognitive test.

% Supreme Court Judgement No. 809/2548 [THA 2005].
% Supreme Court Judgement No. 9264/2551 [THA 2008].
. Supreme Court Judgement No. 9264/2551 [THA 2008].
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These two cases exemplify many other cases that fall under paragraph 2, revealing that the effect of mental
disorder at the time of committing the offence has not been considered when determining the level of appreciation.
The court merely relied on the circumstances during the offence rather than carefully considering medical evidence.
In this context, the court seems to prefer using discretion based on ‘folk-psychology’ rather than medical evidence.
Unfortunately, without a formal requirement for medical evidence or a proper legal insanity test which limits the use of
the court’s discretion, this practice will persist. Consequently, a number of mentally disordered offenders will be sent
to prison because the court deems that they were ‘still ...able to appreciate...”.

After careful consideration of relevant cases, this thesis submits that, in practice, there are now four criteria
which the Thai courts apply as the legal insanity test and in order to distinguish between the insanity defence
paragraphs 1 (full-insanity) and 2 (partial-insanity). These are as follows:

1. Does the defendant seem insane? (Is he visibly insane?) Is he still able to communicate?
(Communication skill is viewed as essential since it is assumed that a truly insane person would not be able to
communicate coherently.)38 If the answers are yes, then the defendant might succeed in the full-insanity defence.

2. The defendant's mental health record should be considered.” If there is a mental health record
confirming that the defendant has been suffering from mental disorder(s), he might be able to succeed in the full-
insanity defence.”

3. Medical evidence must be heard in the trial, provided that there is one.”’

4. The circumstances in which the offence was committed ought to be considered, i.e. was the offence
committed in a particularly brutal Way?42 It is an assumption that a normal person would not commit the offence in an
horrific way unless there was something wrong with the offender. If so, the defendant might be able to succeed in the
full-insanity defence. Did the defendant have a personal history with the victim? Had they been in a fight earlier?*’ If
so, then the offence may have been committed through rage rather than insanity. What was the defendant’s reaction
after he committed the offence? Did he flee from the scene?™ If so, this reflects guilt, meaning that the defendant

appreciated his action and he would not be able to succeed in the full-insanity defence.

* See Supreme Court Judgement No. 371/2527 [THA 1984]; 5058/2531 [THA 1988].

* ibid, Supreme Court Judgement No. 530/2542 [THA 1999].

° Although, as noted, despite having a record, the defendant might not be able to succeed as the court could still hold that he is ‘partially able to
appreciate...". Thus, he might be able to succeed in the partial-insanity defence instead.

"' See Supreme Court Judgement No. 9264/2551 [THA 2008]; 4533/2545 [THA 2002].

* See Supreme Court Judgement No. 288/2530 [THA 1987].

* See Supreme Court Judgement No. 530/2542 [THA 1999]; 1421/2529 [THA 1986].

* See Supreme Court Judgement No. 2024/2525 [THA 1982]; 1226/2547 [THA 2004].
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Notwithstanding, these so-called criteria operate solely based on the court’s discretion so there may be
inconsistencies between different cases.

As for the disposal, the court has two choices for disposal: a hospital order or discharge. The hospital order
is part of the measures of safety contained in Section 48 of the Criminal Code of Thailand, which states:

If the Court is of opinion that the liberation of any person having a defective mind, mental disease or mental
infirmity, who is not punishable, or whose punishment is reduced according to Section 65, will not be safe for the
public, the Court may give order to send such person to be put under restraint in an institution of treatment. This order
may, however, be revoked at any time by the Court.”

According to Section 48, a mentally disordered offender who, having successfully pleaded insanity in Section
65, under either paragraph 1 or 2, might receive a hospital order if the court deems that he poses a threat to public
safety. Notably, imposition of a hospital order relies upon the court’s discretion, as it may be imposed only if the court
deems that the offender is dangerous and should receive treatment. Moreover, this order may be revoked by the court
anytime.46 In practice, in order to assess public risk or whether an offender requires treatment in hospital, the court
would refer the offender (usually for those cases which fall under the full insanity defence) to the Galaya Institute, the
only forensic hospital in Thailand, where ‘dangerousness’ can be evaluated by forensic psychiatrists (Thomkapanich
& Graipaspong, 2009). It should be noted that, although it may be recommended that the defendant should receive
a hospital order, the court can choose not to comply with that recommendation.*’

In practice, imposition of a hospital order is straightforward for those who successfully plead full insanity
according to paragraph 1. Conversely, for those who are still held punishable under paragraph 2 (partial insanity), the
court has to delay an imprisonment sentence under Section 246 of the Criminal Procedure Code of Thailand"® before
it can impose a hospital order. It should be noted, however, that this eventuality is rare since, if the defendant was held
punishable under paragraph 2, the court would probably deem that the level of insanity is insufficient to merit a hospital
order. In practice, a hospital order is usually imposed only on those suffering from psychosis and those who have

committed violent offences such as murder, attempted murder and assault (Graipaspong, 2008, p. 108). Generally,

“ Section 48 Criminal Code of Thailand B.E. 2499 [THA 1956].
“ ibid.
" There is no provision in the Criminal Code or Criminal Procedure Code which states that the court is bound to comply with such recommendation.
*® Section 246 Criminal Procedure Code of Thailand B.E. 2477 [THA 1934]
When the accused person, the accused person's spouse or relative, the public prosecutor, the penitentiary commander or the authority having the
duty of executing the warrant of imprisonment has requested or the court considers it is proper, the court shall have power to give the order of

respite for imprisonment until the cause reasonable for respite shall be finished in the following cases; (1) In case the accused person is insane...
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those who are ‘visibly insane’ (suffering from psychosis-type disorders) and deemed to be ‘dangerous’ (prone to
violence) are those who are more likely to receive a hospital order.

Discharging mentally disordered offenders or patients requires a court order. Section 37 of the Mental Health
Act provides general regulations governing discharge as follows: the hospital must report the progress of treatment
to the court after 180 days and, if the treatment is ongoing, a report has to be made once every 180 days.49 If the
patient is to be discharged, a report has to be made to the court™ so that the court may revoke the hospital order. In
practice, the discharge procedure is time-consuming since the discharge report has to find its way back to the court
and is queued behind other criminal cases before the revoking order may be served. Discharge is recommended
solely by the case psychiatrist without any committee to review the case.”’ This practice is questionable as it does

not offer any safeguard.

Conclusion

The law of Thailand has long recognised the concept of the insanity defence and disposal since the ‘Three
Great Seals’ law, even back then when the concept of criminal and civil responsibility had not yet been separated.
Interestingly, at this time, the insanity defence is only available in the offences related to murder and causing bodily
harm. Nonetheless, the concept has become clearer when Thailand (known as ‘Siam’ at that time) enforced the
Criminal Code R.E.127, where it is held that the insanity defence is available for all criminal offences, and the disposal,
which was the detention in mental hospital, is available for mentally disordered offenders who raised it, should it be

needed.

* Section 37, the Mental Health Act B.E. 2551 [THA 2008].
** ibid Section 38.
g Regulation of Mental Health Committee regarding the report of the evaluation of fitness for trial and the treatment of mentally disordered offenders

B.E. 2551 [THA 2008].
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Abstract

Sign consumption was studied for BNK48, a Thai idol girl group and the third international sister group of
Japan's AKB48, following Indonesia's JKT48 and China's SNH48.

Researchers used this research method by conducting in-depth interviews and purposive sampling as
follow: (1) A group of Youtubers who are fans of the idol group BNK48, The Youtubers must have over 10,000
followers and they through the consumption of large number of BNK48 products for two people; (2) A group of
two founding members who donated money to build a theater in the amount of 10,000 baht for two people.

Fan sign consumption included (1) personality; (2) consumer love and emotional fulfilment; (3) products
bringing fans in contact with artists; (4) devoted fan status; (5) enrichment; (6) social status and self-validation;
and (7) expanding personal social circles. These elements are intrinsically added to benefit branded companies
and record labels.

Fans are also influential in spreading idol culture outside the world of meaning to convince outsiders of
openness of soft power, allows positive emotions to be expressed until they gradually transmute into a world of
meaning, leading to consumption of objects and contributing to the creation of enduring societal sub-culture in

Thailand.

Keywords Idols, Consumption of signs, Popular culture
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Abstract

The research aimed at applying the key factors and guidelines management of the Rescue Coordination
Centre in Thailand. The objectives of research were (1) to study and analyze the key factors affecting the management
of the Rescue Coordination Centre and (2) to propose guidelines for effective management of the Rescue Coordination
Centre. It is a qualitative research. The research tool were studying the document and using an in-depth interview
form. The 12 key informants were divided into 3 groups as follows: Executive level personnel of the Civil Aviation
Authority of Thailand, Executive level personnel of the Office of the Search and Rescue Commission and Executive
level personnel of agencies that support search and rescue units. Purposive sampling was used, with 3 years of
experience in search and rescue and perform data analysis by classifying and organizing the data as a group and
make a descriptive presentation.

The results of the research showed (1) Based on relevant studies and interviews with in-depth information
providers, it was found that the factors affecting the management of the Rescue Coordination Centre consisted of;
1) Personnel with knowledge and expertise in aircraft search and rescue and ships affected by disaster and with

adequate manpower. 2) management related to the delegation of legal power or a joint agreement between relevant
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agencies. 3) Materials and equipment that are up-to-date to be used in operations 4) the budget that is supported by
the government and is sufficient to increase operational efficiency. and 5) the organizational structure that supports
non-government work (2) Guidelines for effective management of the Rescue Coordination Centre include:
1) Organizational restructuring and management to be an independent agency. Because it is a job that is related to
safety and is responsible for the satellite equipment. 2) Making a master plan for organizational and personnel
development and the provision of necessary, appropriate equipment, in accordance with the current environment and
situation at the beginning, medium and long term. 3) Search and Rescue exercises should be conducted more than
once a year as it integrates knowledge. Working skills of various related agencies and being prepared to operate at
all times. 4) The case studies of foreign RCC units should be used as a guideline to develop the ARCC of Thailand to
meet the standards and be on par with those of other countries. and 5) On scene commander in each area should be
assigned appropriately, for example in the case of an aircraft accident on land. Assigning the governor as an on scene
commander. In the case of an aircraft accident at sea, it should be assigned to the Naval Command Area to be

responsible. Because the Navy specializes in maritime operations. and can be ordered to work immediately.

Keywords: Management, Search and Rescue, Rescue Coordination Centre
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Abstract

This study profiles and peruses different ways of thinking that are pathological to moral judgement. Based
on the interviews with respondents who experienced passing and receiving moral judgement as well as
conversations with social science and philosophy academics, the study profiles ten pathological attitudes that
viewed moral judgment as an exercise in hypocrisy, moral superiority and perfectionism, judgementalism,
negativity, interference, moral vagueness, sentimentalism, and profanity. In like manner, those who make moral
judgement are stereotyped as hypocrites, judgmental, negative, hostile, arrogant, self-righteous, and intolerant.
These negative stereotypes discourage people from engaging in moral judgement in the public sphere. As moral
judgement becomes a social pariah, the moral order degenerates, aggravating the culture of moral indifference
that characterizes most contemporary societies. Counteracting the phenomenon of moral dissipation entails the
emancipation of moral judgement from pathological attitudes. A constructive and responsible exercise of moral

judgement is paramount to maintenance of the moral borders and boundaries in society.

Keywords: Attitudes, Moral judgement, Moral dissipation, Moral responsibility, Pathologies

Introduction

Moral judgement occupies a paramount role in moral discourse and praxis. Understood as the evaluation
of actions and their consequences, motives, and character as good or bad, right or wrong, beneficial or harmful,
virtuous or vicious, moral judgement enables members of society to attribute approval impose moral sanction.
Since moral judgement is crucial to moral responsibility, it is vital to the maintenance of the moral borders and

boundaries of society (Furedi, 2021).
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Caught in the crossfire of conflicting moral worldviews, such as moral realism, the view that posits the
existence of objective and universal moral norms (Fischer & Fuchs, 2015); moral relativism the belief that teaches
morality as dependent upon culture and society (Lukes, 2008); moral subjectivism the perspective that regards
morality as a matter of individual discretion (Baofu, 2011); moral skepticism the doctrine that considers moral
knowledge and beliefs as empirically unjustified (Machuca, 2017); moral nihilism the philosophy that denies the
existence of morality (Sinnott-Armstrong, 2007); and moral pluralism the perspective that recognizes the plurality
of moral values and norms (Hinman, 2012), moral judgement is under duress.

Moral judgements also mirror the differences of competing theoretical orientations that variously regard
morality as duty, divine command, consequences of action, or character. These fundamental disagreements are
inevitable, but they mainly affirm the legitimate function of moral judgement rather than repudiate it.

Thinkers have raised the alarm bells over emergent ways of thinking that marginalizes the role of moral
judgement in social life. Interrogating the problem of identity, Furedi (2021) sees the devaluation of moral
judgement as a symptom of the weakening of the moral foundations of society. The problem of identity is closely
associated with the estrangement from moral judgement -a form of moral indifference that manifests a failure to
make moral judgement in the face of moral evil. Human life in modernity is floating, rootless, and wasted. The
expanding moral vacuum is the price to pay for abandoning the morals of solidarity in favor of technological
progress that feeds on commercial logic. Here morality is not only marginalized but is also severed from the
evaluation of social issues (Bauman & Donskis, 2013; Juul, 2013; Furedi, 2021).

Society and culture play a significant role in the formation of moral judgement. Turiel (2012) argues that
social structure and cultural practices influence how individuals make moral judgements. For instance, in Western
and Russian societies, men exhibit a utilitarian orientation in their moral judgement (Arutyunova et al., 2016).

In Foundations of Morality, Kupperman (2020) notes that the nineteenth and twentieth century Western
society frowned upon moral judgement as moralistic, which explains the shrinkage of its moral sphere. Knox
(2015) believes that this cultural attitude is consistent with the phenomenon of moral drift that pervaded the social
institutions of the West. In Africa, Samson and Allida (2018) traces the causes of moral decadence among
Ugandan high school students to parental inadequacy, social media and the internet technology. Meanwhile,
Nigerian educators blame materialism, permissiveness, poor parental and religious formation, and the mass
media as the culprit in the moral decadence among secondary school students (Njoku, 2016).

In Asia, scholars fault the Western media as the harbinger of foreign pop culture that threatens the region’s
morals and values (Otmazgin & Ben-Ari, 2013). Investigating the decline of morality among the youth in the

Philippines, Cordero (2013) reveals that inadequate family involvement in the life of the teenagers, social
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pressure, and mass media are the root-cause of moral decline. Benitez (2022a) links the moral problems afflicting
Philippine society to colonial and domestic forces that are responsible for the distortion, dysfunctionalization, and
ambivalence of Filipino moral norms and values (Benitez, 2022b).

Clearly, the phenomenon of moral dissipation prevailing in many societies across the world is largely due
to the marginalization of morality. Since moral judgement is vital to the maintenance of the moral order of society,

it is imperative to identify and examine the pathologies that afflict it.

Methodology

In this paper, | profile and peruse the different attitudes toward moral judgement. The study initially
included fifty respondents and four social science and philosophy experts. Due to the redundancy of viewpoints,
the respondents dropped to twenty. In the description of the typology of attitudes, R1, R2, R3, to R20 refer to
twenty respondents.

The interviews with respondents revolved around questions concerning their feelings, beliefs, and
thoughts on their experience of passing and receiving moral judgement. The interview also touched on the
consequences of passing and receiving moral judgement. The conversations with experts centered on the
experiences and views of the respondents concerning moral judgement. Moreover, | also tapped my own
experiences and observations about moral judgement including the information | obtained from social and mass
media. The study strictly adhered to research ethics protocols.

The respondents’ views on moral judgement serve as basis for the profiling of the different types of
attitudes towards moral judgement. The objective of the perusal of these attitudes is to separate those that are

consistent with the legitimate function of moral judgement from those are pathological to moral judgement.

Pathologies of Moral Judgement

The respondents’ experiences and views disclosed ways of thinking that are pathological to moral
judgement. The following profile consists of ten pathologies of moral judgement. The presentation includes
excerpts from the respondents’ statements.

Pathology 1. Moral judgement as personal attack. This attitude construes moral judgement as personal
attack. Those who receive moral judgement take it as personal affront, while others use moral judgement to attack

people.
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R8 narrated that she felt insulted by her neighbors who commented on the misbehavior of her children:
“I was hurt when our neighbors said that my children are as undisciplined as their parents.” While R8 admitted
that some of her children did misbehave, she felt that judging her family was unfair. R15, R20, and R12 related
different experiences of being judged, but they all agreed with R8 that moral judgement is offensive. R12, in
particular, has no issue with people passing moral judgements as long as the facts are correct: “l was accused
of being a ‘chismosa’ (gossip) for allegedly for spreading lies about my classmates.” R15 and R20 viewed moral
judgement, whether true or false, as painful and harmful to a person’s reputation. R20 admitted that she had
wrongly confronted a relative whom she mistook to have spread negative stories about her.

All three respondents, except R12, believed that moral judgement is hurtful regardless of guilt or
innocence.

Pathology 2. Moral judgement as hypocrisy. This pathology views moral judgement as an exercise in
hypocrisy. Anyone who judges is a hypocrite because everyone is morally impaired.

R19 and R6 described people who judge others as morally worse than those refrain from judging. R19
stressed that no one should judge anyone because no one is without fault. R1 admitted his reluctance to judge
because he too has moral weakness. “| feel that when | judge others, | am actually judging myself. It makes no
difference, for all of us are imperfect.” R1 believed that only hypocrites judge others.

R1, R6 and R19 agreed that judging others is “nakakahiya” (shameful). Hypocrisy is an undesirable
behavior. The Bible prohibits it. Only God can judge for He alone sees the “kalooban” (interiority) of the person.

Pathology 3. Who are you to judge me? This pathology asks a rhetorical rather than factual question.
There are at least two questions. First, the question on the right to judge. Second, the question on the moral and
social status of the one who makes the judgement.

R16 narrated that his family and relatives used to judge him. Although he acknowledged that he had not
been doing well in life, he protested, “Who are they to judge me?” R18 said, “My weakness and faults do not give
others the right to judge me. People think that because they are educated and rich they already have the right to
judge others. People judge me because they think they are better and | am worse. But who was the right to
judge?”

R1, R6, R16, R18 and R19 believe that even if some people are morally good, only God has the right to
judge.

Pathology 4. Judge me not for you know me not. This pathology sets personal knowledge and close

relationship as conditions for moral judgement.
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R9 contended that unless we personally know and are close to the person, our judgement will only harm
the person. “We cannot judge people for doing something wrong without fully knowing their background and
what they're going through.” R14 decried how people who do not know her and she does not know judge her. “I|
was depressed, so | deactivated my Facebook account because people said all sorts of bad things about me.”

R7, R9, and R14 rued how people can be so unforgiving yet so ignorant in their judgement. They think
that those who know them and are close to them treat them kindly. They however admitted that they have judged
some people even if they do not personally know them. R7 digressed claiming that when it comes to public
figures, like abusive and corrupt government officials and politicians, people should express their moral outrage
in public.

Pathology 5. Moral judgement as interference (It is none of your business). This pathology is twofold.
Those who pass moral judgement use it as a pretext to interfere, while those who receive moral judgement
characterize it as unwelcome interference.

R3, R8, and R12 viewed moral judgement as prying into the lives of other people. For them, judging
someone is socially undesirable for it is an act of meddling. People should leave others alone. Reacting to how
people judged her, R3 exclaimed, “This is my life. It is none of their business. | do as | please. People who make
moral comments about my life are poisonous.” R12 saw those who judge others as restless, bored, and have
nothing to do in their life, so they pry into the affairs of other people. Asked if he had ever judged anyone, R8
confessed that he had made judgements on others, “but | do it seriously and do not mean to interfere. | also
share my thoughts about other people with my friends.”

R3, R8, R12 explained that if making moral judgement means preventing harm, then it is not necessarily
interfering in the business of other people. They also agree that it is all right to judge others as long as they keep
their judgement within the circle of friends.

Pathology 6. Moral judgement as judgementalism. This pathology ignores the difference between moral
judgement and judgementalism.

R2, R5, and R10 all claimed that those who judge others are judgmental, that is, people who are
“obsessed with criticizing others in order to embarrass them.” R10 remarked that in her workplace, people who
judge others tend to speak ill of almost everyone.

R5 opined that even when some people do something bad, it is best to be compassionate and
understanding rather than judgmental. “A friendly smile can do wonders, while judgement can destroy

relationships.” R2 described people who make moral judgement as aggressive. “We should show empathy rather
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than judge others and being hostile.” R2, R5, and R10 admitted the possibility of making moral judgement without
being hostile, but insisted that most people who pass judgement are judgmental.

Pathology 7. Moral judgement as perfectionism and superiority. This pathology views those who make
moral judgement as claiming to be morally perfect and superior.

R7 found himself in a difficult situation. “I am conflicted because while | strongly feel against people’s
wrongdoings, | am also ashamed of my own mistakes even if they are not as grave.” R13 disliked people who
make moral judgements because all of them are imperfect. “People rant on social media about moral corruption
forgetting that they are no better. The more morally corrupt they are, the greater the urge to judge others. These
people are morally pathetic!”

R20 adopted a religious tone, “Rather than judge others, we must invite them to repent and change their
ways. Judgement antagonizes people, but preaching love sanctifies our neighbors.” R7, R13, and R20 believed
that people who pass moral judgement think of themselves as morally perfect when they are actually not.

Pathology 8. Moral judgement as negativism (You are too negative). This pathology regards people who
make moral judgement as negative.

R9, R15, and R20 believed that moral judgement is nothing but an exercise in negativism. R9 and R15
held that people who make moral judgement are either “envious of our success or they are just too miserable that
they feel the need to judge.” R20 affirmed her moral imperfections but she disapproved of people who make
moral judgement “for focusing on the dark side and failing to see the positive in us.” R15 suspected that people
who judge others are full of hate and misery, that the only way to relieve their burdens is to judge other people.
R19 averred that those who make moral judgements are “actually projecting their own negativity on others.”

Pathology 9. Moral judgement as profanity. This pathology likens moral judgement to profanity or a pretext
to assault people verbally.

R11 and R25 lamented their teacher’s profanity-laced tirades against them due to their failure to comply
with academic requirements on time. Despite humbly admitting their fault and profusely apologizing, they were
humiliated in front of their classmates. “We would have not minded being reprimanded, but the hurtful language
hurled against us had really traumatized us.”

R11 observed sports celebrities and public officials use profanities in public. R12 recalled how she
cringed every time a high-ranking government official used foul language in his public addresses.

Pathology 10. Moral judgement as seems/feels like. This pathology reduces the certitude of moral

judgment to ambiguity and sentimentalism.
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R4 abashedly admitted that she often uses the expressions “seems/feels like” even when she speaks
about things that are distinctly clear. “I would say cutting classes seems or feels like wrong.” She explained
though that despite those expressions, she really meant that cutting classes was certainly wrong. R17 stated,
“While | strongly believe and feel that some acts are clearly wrong, other people may not have the same

judgement that’'s why | used the expressions ‘feels/seems like’ out of respect.”

Perusing the Pathologies of Moral Judgement

The pathological attitudes profiled above do not only undermine the legitimate function of moral
judgement, but they also provoke questions on the factual, logical, and normative bases of moral judgement. A
critical perusal of these attitudes enables the separation of views that are consistent with the practical role of
moral judgement from those that are pathological to moral judgement. This necessary distinction can lead to the
emancipation of moral judgement from pathological attitudes.

It important to emphasize that moral judgement is a normative evaluation. Moral judgement entails a
normative basis, objective, and facts. Hence, the acceptance or rejection of moral judgment must reckon with its
normative, factual, and logical grounds.

The ten pathologies of moral judgement share common features: they tend to mischaracterize, distort,
caricature, and disparage the legitimate function and purpose of moral judgement.

The attitudes that caricature moral judgement as an exercise in judgementalism and negativism,
interference, or personal attack are deeply pathological because they disregard the important logical, factual,
and normative basis of moral judgement. Instead of inquiring into its truthfulness and propriety, these attitudes
discredit moral judgement by attributing ill motives to those who make the judgement.

The attitude that regards moral judgement as negativism poisons the well, so to speak, for it attributes ill
motive on the one making the judgement, but fails to evaluate the moral judgement objectively. This is in fact a
negative attitude toward mora judgement. The view that labels moral judgement as judgementalism is likewise a
form of judgementalism. To frame moral judgement as personal attack is an attack against the moral judgement
itself and the one who makes the judgement. All these attitudes are pathological for they cast moral judgement
in a bad light.

“Who are you to judge me?” and “Judge me not, for you know me not” are pathologies that seek to
impose false requisites for moral judgement. Moreover, these attitudes shift the focus from the moral judgement
to the one who judges. The question on the right to judge is rather rhetorical than factual. The ability to make

moral judgement emanates from human nature and the values of society. To judge is both a right and moral duty.
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The view that requires those who make judgement to have personal knowledge of and close ties with the
person to judgement applies is unwarranted. These conditions are irrelevant to the truth and propriety of moral
judgement.

The attitude that frames moral judgement as an act of hypocrisy is somewhat complicated. From the
logical viewpoint, this claim is erroneous because the truth of a judgement is irrelevant to the behavior or attitude
of the one who makes the judgement. From the moral vantage point, however, the issue is quite difficult. As
Christians, the respondents resort to the Biblical exhortation not to judge (Mt. 7: 1) and the denunciation of
hypocrisy. The Bible (Mt. 7: 3-5, NABRE, 2011) appears to support the claim that no one should judge. Yet,
elsewhere in the same Bible are several instances of moral judgement (Jer. 5: 4; Prov. 26:4-5; 1 Jn. 1:4; Lk. 12:57;
1 Cor.6:9-10, 1Tim 1: 8-11 Holy Bible, NABRE, 2011). This apparent contradiction can be resolved by recognizing
that what the Bible actually proscribes are the hypocritical and arrogant forms of moral judgement. The Bible
does not prohibit moral judgement as a truthful and proper evaluation of the moral quality of acts, motives, and
character.

To frame moral judgement as an act of hypocrisy, either because the one who judges is guilty of the same
or some other moral faults, is wrong. While human beings are morally fallible, moral infallibility is not a prerequisite
for moral judgement. Besides, moral evaluation is an ineluctable human activity. As moral beings, humans,
including those who claim that morality is a myth, make moral judgments all the time.

Moral perfectionism and superiority is a pathology based on the belief that moral judgement is an
exclusive privilege of those who are morally perfect. This attitude makes two basic assumptions: Firstly, no one
is morally perfect; and secondly, no one is morally superior because everyone falls short of morality. Therefore,
no one has the right to judge. This view ignores the fact that there exist significant moral differences among
people. While it is true that all human beings are morally flawed, it is false to say that no one is morally superior.

Moral living follows some sort of a hierarchy. Some people demonstrate sterling virtues in their lives, while
others lead morally despicable lives. Some give witness to the truth of moral goodness, while others give
testament to moral depravity. Indeed, when it comes to morality and virtue, not all people are equal. Those who
have moral ascendancy can morally exhort and reprimand.

Moreover, the lives of great world leaders clearly demonstrate this moral difference and hierarchy. As a
leader, the Philippine President Ramon S. Magsaysay, known as the “People’s President,” after whom the Ramon
Magsaysay Award, Asia’s version of the Nobel Prize, is named, is undoubtedly morally superior to the dictator

Ferdinand E. Marcos. In like manner, the great South African hero, Nelson Mandela (1994) is unquestionably
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morally superior to Joseph Stalin. It is true that no human being is morally perfect, but it is also true that some
human beings are morally admirable while others are just morally despicable.

Couched in profane language, moral judgement loses its moral suasion. This is an abuse and misuse of
moral judgement. At its core, this pathology is akin to personal attack. In the face of a grave evil, moral outrage
and protest can easily become pathological when it is laced with profanities.

The “seems/feels like” attitude is a widespread pathology. This attitude not only gravely impairs the moral
judgement’s evaluative power but also promotes moral ambiguity (seems like), which trivializes moral judgement
into a matter of sentimental preference (feels like). Cast in ambiguity and sentimentalism, moral judgement loses
its objective and practical character.

The experts and | agree that these pathological attitudes threaten both the paramount role of moral
judgement in society and the moral foundations of society. These pathological attitudes typify the phenomenon
of moral decline that characterizes most contemporary societies.

Certainly, the relativist and subjectivist orientations, which bind morality to personal discretion and culture,
can produce certain attitudes that tend to marginalize the function of moral judgement in the public sphere and
diminish it into some form of arbitrary pronouncements. The relativist and subjectivist moral perspectives can
actually problematize moral judgement, particularly in a pluralist culture and society.

Moral skepticism, the view that nothing is morally certain and justified is substantially consistent with the
attitudes that repudiate the practical and objective character of moral judgement. The pathological attitude of
“Judge me not for you know me not” reeks of moral skepticism as it peddles the idea that since no one fully knows
anyone, therefore no one should judge anyone.

Moral nihilism, the most radical objection to morality, supports the pathological attitudes that reject the
validity and legitimacy of moral judgements. The attitude that repudiates the exercise and legitimacy of moral
judgement for practical reasons and tends to support the eradication of morality from the public sphere is
substantially consistent with moral nihilism. Lastly, the belief that moral judgement is a form of intolerance in view
of the fact that individuals approach moral issues and problems in manifold ways aligns with moral pluralism.

It is worth noting that while these pathologies occur in the province of moral praxis, there is strong reason to
believe that the competing ethical worldviews and postulates do exert great influence on formation of the pathological
attitudes toward moral judgement. The social science experts and | agree that moral judgements, notwithstanding
their normative and logical import, are mostly likely going to provoke negative reactions from those to whom judgement
applies. Specifically, people are most likely to react positively to positive moral judgement and negatively to negative

moral judgment. Judgement as the moral determination of also serves as a form of sanction.
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All the experts affirmed that the pathological attitudes are in fact reactions against a specific form of moral
judgement that determines an act, motive, or character as evil, wrong, or irresponsible. Behind these pathologies
are perceptible motives and intentions that include the rejection of moral judgement to escape moral
responsibility; the weaponization of moral judgement for social and political purposes; and the devaluation of

morality in society.

Summary of Findings
The pathologies profiled in this study reveal attitudes that are adversative to moral judgement. These
pathologies caricature and distort moral judgement as an exercise in hypocrisy, interference, judgementalism,

negativism, personal attack, moral perfectionism and superiority, sentimentalism, ambiguity, and profanity.

Table 1 Pathologies of moral judgement

Moral Judgements Pathologies
Personal attack Moral judgement as personal attack
Hypocrisy Moral judgement as hypocrisy
Who are you to judge me? No one has the right to judge
Judge me not for you know me not Personal knowledge and close ties as conditions for judgement
Interference Moral judgement as intrusion
Judgementalism Judgement as arrogance, contempt, and self-righteousness
Perfectionism and superiority No one is morally perfect or superior, therefore, no one should judge
Negativism Moral judgement as negative, harmful, and hostile
Profanity Moral judgement couched in profane language
Seems/feels like Moral judgement as sentimentalism and ambiguity

In turn, those who make moral judgement are stereotyped as hypocrites, judgmental, negative, hostile,
arrogant, self-righteous, and intolerant. The fear of being negatively stereotyped leads to a culture of silence and
moral indifference.

The pathologies are adversative reactions to a form of moral judgement that determines an act, motive,
or character as evil, wrong, or vicious. No respondent expressed a pathological view on a form of moral

judgement that approves an act, motive, or character as good, right, or virtuous.
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The competing and conflicting moral worldviews and ethical postulates influence the formation of the
pathologies of moral judgement. Moral worldviews such as relativism, subjectivism, skepticism, and nihilism can
challenge moral judgement as arbitrary, discretionary, uncertain, or even completely unjustified. The pluralist
perspective portrays moral judgement as a form of intolerance owing to the fact that there are plural ways of
making moral judgements.

The perceptible motives and intentions behind the pathologies of moral judgment include rejection of
moral judgement to escape moral responsibility; the weaponization of moral judgement for social and political

ends; and the marginalization of morality.

Conclusion

The pathologies of moral judgement have far-reaching consequences on the moral foundations of social
life. The most critical implications of these pathologies are the jettisoning of moral judgement and the
disparagement of those who exercise moral judgement in the public sphere.

As moral judgement becomes a social pariah, the moral order degenerates, aggravating the culture of
moral indifference that characterizes most contemporary societies. Counteracting the phenomenon of moral
dissipation entails the emancipation of moral judgement from pathological attitudes. A constructive and
responsible exercise of moral judgement is paramount to maintenance of the moral borders and boundaries in

society.
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Abstract

Visual linguistic public space as one multimodal platform has been extensively popularized to proliferate
grassroot movements. And although, community markings are ubiquitously situated in the Philippines, scientific
studies with lens on their contents and relevance are still inadequate in number. An urban skywalk in Cebu City,
Philippines, characterized with unigue linguistic marks was used as the subject material in this study. The said
public infrastructure encompasses linguistic features conveying mental health, one of the most discreet and yet
disquieting societal concerns in these latter days. The study is anchored on the frameworks of Systemic
Functional Linguistic Model, Social Semiotics, and Multimodality. The data are described and presented based
on Discourse Analysis Method and Qualitative- descriptive Approach. Findings do not only reveal the intention
and quality of the meaning-making processes behind the linguistic markings in the subject public space. The
textual, interpersonal, and ideational functions also unveil the identities and socio-cultural attitudes of its

producers and recipients.

Keywords: Public space, Cebu City skywalk, Semiotic landscapes, Multimodality, Mental health

Introduction

About 1 billion people suffer from mental health issues; and every 40 seconds, a person dies by suicide (World
Health Organization [WHQ], 2020). This pressing issue is consistently on the rise around the world. Adversities such
as poverty, compromised education, violence, gender equality, ill-health, and other global challenges are the primary
causes of the internal sufferings (WHO, 2002). And with the recurring fight versus COVID-19 pandemic in the present,

more than half of the entire population are now in continuous battle against depression, anxiety, stress, and the like. It
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is expected that the number will continue to increase in the next years and with more vulnerable members in the
society to get affected, which can result to drastic consequences. Just recently (January 2022), National Institute of
Mental Health reported that young adults aged 18-25 years had the highest prevalence of Serious Mental lliness (SMI);
and around 50% of mental disorders start by the age of 14. This is quite alarming as the youngsters struggle from
unprecedented problems. In India, for instance, a 17-year old girl was reported to have allegedly committing suicide
due to the lack of Android phone for her online classes. She hanged herself in her home while her parents were away
(Press Trust of India, 2022).

The saddest part is, despite the fact that the world is facing a mental health crisis that demands action, mental
health remains one of the most neglected areas of public health. Only a small percentage of the world's population
has access to high-quality mental health services. More than 75 percent of people with mental, neurological, and
substance use disorders in low- and middle-income countries receive no care at all. Furthermore, discrimination,
stigma, punitive laws, and human rights violations continue to be common (WHO, 2020).

The state of mental health in the Philippines is of no exempt. Every year, 877,000 Filipinos die as a result of
suicide, with 154 million suffering from depression, 1 million from schizophrenia, and 15.3 million from substance use
disorders (Department of Health, 2018, as cited by Maravilla & Tan, 2021). And sadly, a report shows that Philippine
government does not even provide financial support for groups that have been involved in the creation and
implementation of mental health policies and legislation (WHO, 2007). It is important to note that, an individual battle
on mental health problem may have a direct impact on the economic state of a country. According to Maravilla and
Tan (2021), there is a significant relationship between individual’s mental state and the country’s economic condition.
Mental health issues may result in a large drop in economic activity as a result of lost productivity. Equally, due to risk
factors such as social exclusion, low education, treatment expenses, unemployment, and poverty, economic decline
may increase the incidence of mental illness. Thus, happy people lead to healthy economy, and vice versa.

Fortunately, on June 21, 2018, the first mental health act legislation in Philippine history was signed into law
as Republic Act No. 11036. It establishes a rights-based mental health bill as well as a comprehensive framework for
the Philippines' implementation of excellent mental healthcare (Lally et al., 2019). From then on, comprehensive
programs, addressing concerns on mental health and well-being were introduced. Treatment and rehabilitation
services have been made available. Under the umbrella of the Department of Health (DOH), Philippines, multi-sectoral
partnerships including LGUs and organized groups implement practical, innovative, promotive and preventive
interventions. This includes mental health advocacy campaigns which started from the national down to the community
level. To raise awareness, various information dissemination strategies are designed and publicized based on the

peoples’ interests and needs. Thus, in a similar way, campaigns are extended in all grounds, (work places, schools,
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business centers, streets, etc.) all forms of communication tools and modalities have also been used to ensure
comprehensive responsiveness. And this is where ‘semiotic landscapes’ and ‘multimodality’ make sense.

In the social world, communication; language in particular, can either make or break an individual and or the
group he/she is around with. And since language can also shape and define the individual and social interactions
(and vice versa); numerous factors are considered to ensure smooth relationship between these components. As part
of a social-related concern, language use in relation to psychological aspects and social interaction, definitely call for
a significant attention. And with the number of emerging semiotic landscapes (“any public space with visible
inscription made through deliberate human intervention and meaning making” [Jaworski & Thurlow, 2010]), that are
purposely used like for mental health awareness; linguistic studies are essential. Unfortunately, formal studies about
public spaces used for purposive discursive modality is still rare in the Philippines. The lens of this analysis are focused
on the inscriptions on the staircases of a skywalk in Cebu City, Philippines. Among the eighteen (18) skywalks of the

city, one was observed with noteworthy characteristics in terms of creativity, content, and meaning.

Methodology

The study is grounded on the frameworks of systemic functional linguistic model (Halliday, 1978) principles of
social semiotics (Van Leeuwen, 2005) and semiotic landscapes (Jaworski & Thurlow, 2010) and multimodality theory
(Kress, 2009), and the data are described and presented based on Discourse Analysis Method and Qualitative-
descriptive Approach.

Social Semiotics and Semiotic Landscapes

Social Semiotics is the study of the social dimensions of meaning, as well as the power of human processes
of signification and interpretation (known as semiosis) in molding individuals and societies. The study of how people
build and interpret meanings, the study of texts, and the study of how semiotic systems are influenced by social goals
and ideologies, as well as how they are altered as society changes are all examples of social semiotics, (Hodge &
Kress, 1988). Semiotic landscapes, on the other hand by Jaworski and Thurlow (2010), establishes the interplay
between language, visual discourse, and culture; and the broader the scope of context is, the more extent the
interpretation is in terms of social life. Landry and Bourhis (1997, p. 25) categorized semiotic landscapes into two:
private and government. The former includes: commercial signs or advertising in on business establishments,
billboards, transportations, etc., while the latter includes public signs in streets, state buildings like hospitals, schools,
town halls, metro stations, parks and other institutions or infrastructures used by national, regional or municipal
governments. Usually, it is believed that, the language displayed like in official, central or local government signage,

indicate important symbols of values and status; demographic and power wise, of the institution being represented.
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Systemic functional linguistic model

The theory of the fundamental functions of language establishes that language has three metafunctions: (1)
ideational (the expression of ideas or abstract thoughts); (2) interpersonal (the relationship with audiences); and (3)
textual (the creation of coherent units or messages). From these functions, language is then argued as a social
semiotic system that come with various meaning potentials or as ‘sets of resources’ (Halliday, 1978, p. 39). Utilizing
this linguistic framework, analysis and interpretations are focused on the purpose of semiotic systems in terms of social
practice.

Multimodality

Multimodality theory in communication as proposed by Kress (2009), examines the various ways in which
people connect with one another and express themselves. This theory is relevant because advances in technology,
as well as access to multimedia composition software, have enabled people to use a variety of modes in art, writing,
music, and dance, as well as in everyday interactions with one another. In general, a mode is a communication channel
that is recognized by a culture. Writing, gesture, posture, gaze, font choice and color, photos, video, and even
interactions between them are examples of modes. While many of these modes of communication and expression
have always existed, they have not always been acknowledged as legitimate or culturally acceptable. Multimodal
learning theorists emphasize that people communicate in a variety of ways, and that in order to fully comprehend
someone, the various modes of communication must be seen and understood (Multimodality (Kress), 2022).

Discourse analysis

This is a qualitative approach of study that investigates the meanings produced by language use and
communication, as well as the settings, processes, and practices resulting from these meanings. From the data,
discourse analysis attempts to perceive and categorize distinct meaning-making processes, networks, and behaviors.
Some varieties place a premium on a thorough and consistent investigation of language, discourse, and engagement.
Other varieties place a greater emphasis on intertextuality of meanings and the relationship between genres and
discourses in an interaction scenario or in a larger historical and social context or process (Van Dijik, 2001).

Qualitative-descriptive Design

This design is normally used when an “uncomplicated description is desired that focuses on the details of
what, where, when, and why of an event or experience” (Holly, 2014). The linguistic data inscribed in the skywalk

staircases are described in accordance with the social phenomena.
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Results and Discussions

This section is for the discussion of the textual, interpersonal, and ideational functions of the chosen semiotic
landscape. These are embedded on the interpreted codes, design-choices and the meanings, which are categorized
and presented with the following themes: The Sign Emplacements and The Semiotic Markings.

The Sign Emplacements

Emplacement is crucial in meaning construction. The location of image makes a significant difference in how
the message is read and constructed to be read (Scollon & Scollon, 2003, Ch. 8). The semiotic landscape in this study
is emplaced on the stairs of a skywalk (Figure 1), a public space, situated in Osmefia Boulevard, which is a significant
arterial road in Cebu City, Philippines, and is considered as one of the city’s longest and busiest streets. It serves as
the safest pathway connecting two schools. Along this street are commercial buildings like banks, hotels, stores, and
offices, as well as public buildings which include schools, police station, and government agencies. Most jeepney
routes stop or pass through here, and many individuals walk along the pavements in this road. Significant number of
passersby from different walks of life are regularly seen here every day. Infrastructures like skywalks are examples of
official representations of national or regional identity (Lawson, 2001). Being the center trade, commerce, and tourism
in the Visayas, Cebu City, is the second richest city in the Philippines. There is a total of 18 skywalks situated in the

City proper.

Figure 1 The Skywalk in Osmena Blvd., Cebu City, Philippines

A skywalk is an enclosed aerial walkway connecting two buildings. This semiotic landscape on the other hand,
serve as an elevated bridge linking the walkways on two different sides of the road. According to Dictionary of
Symbolism (Protas, 1997) the bridge is inherently symbolic of communication and union. It could be a portal to ‘reality’
or simply a metaphor for ‘travel and crossing’. There is a connection between this symbolic representation to the

linguistic landscapes which is concerning mental health. In reality, numbers of people are suffering from mental illness
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- some are aware of it; but some are not. They try to continue to live their life as normal as possible and convince
themselves and others that everything is okay. And since mental illness is strongly stigmatized, Filipinos try to hide it
to escape the negative label of "'mad"”, as a result, they avoid obtaining professional care. Analogous to the symbolic
meaning of bridges as a portal to reality; producers intend to utilize the semiotic meanings as a tool for realization of
their current state.

Also, a bridge can be metaphorically linked between what can be observed and what is beyond perception,
or at the very least a change or desire for change, in many cultures. It can be a test to see who is the most courageous
(who will cross). Inscribing information associated with predominant socio-cultural issues (like mental health) in a
public-crowded space implies a strong and massive demand for change through social actors’ courageous
responses. Despite the national campaign funded by different sectors about mental health advocacies through
various platforms, majority, remains passive. The emplacement of the semiotic markings in a community space where
general populace can freely access the information is strategic (J. Un, personal communication, January 27, 2022). It
shows practicality, convenience, and implies a suggestive permanent effect.

On the flip side, we hear reports about the misuse of skywalks. Evidence shows that a lot of them are rarely
visited, and when used, they are just either littered or loitered. It can also be observed that random strangers take
advantage of the rarely-visited public spaces to isolate themselves. They stay to enjoy the quietness it offers and even
perceive the area as ‘home’. Some of those who are observed to be homeless and use public areas as their home are
characterized with mental health challenges (Klein, 2020).

On the other hand, research identified jumping from a high place like buildings or bridges as one of the most
common suicide methods. In some parts of Asia, it accounts for as many as 60% of all deaths by suicide (Beautrais,
2009). Suicide jumping is executed by those with extreme mental anguish. Adam Kaplin, an assistant professor of
psychiatry at Johns Hopkins Medical Institute, pointed out, that 5 out of 10 suicide incidents are committed by jumping
off; and this is all for convenience (Friedman, 2008). This is indeed quite alarming; as the number of victims with
multifaceted demographic profile is continuously increasing. Just a few weeks ago, 30-year old, Cheslie Kryst, Miss
USA 2019, also jumped off a 60-storey building in Manhattan, New York. Suicide risk factors that trigger the suicidal
thoughts must be a world-wide concern for all.

Evidently, jumping as a suicidal method is also one of the most common causes of intentional death in the
Philippines where the highest number of suicide deaths was recorded in a single year in pandemic year 2020
(Philippine Statistics Authority as cited by Merez & Eugenio, 2021). Last November, 2021 (about three months ago), a
man jumped from a skywalk in Mambaling, Cebu City. Witnesses said, he was crying and shouting before the suicide

jump. Number of victims with multifaceted demographic profile is continuously increasing. With the uncountable
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adversities caused by problematic mental conditions, materializing the awareness campaigns about it through
different modes including linguistic landscapes in public spaces such as in skywalks, eventually makes sense.

Using public space architecture as a communication mode to advocate mental health information and suicide
prevention, is not a novel strategy. While others employ signs to promote access to lifesaving means like hotline
numbers, there are also a few that use short but meaningful reminders. The Mapo Bridge called “Bridge of Life” in
Korea for instance, has inscriptions on their language, which means in English as: “How have you been?”; Cheer
Up!”; “What is bothering you today?”; “Is it very difficult?”; “If you need to talk, why don't you talk to us?”; and etc.
(Starr, 2013).

The semiotic markings on this study pertains to different steps on managing anxiety, stress, depression, and
positive outlook in life which are marked on the stairs of a skywalk. The skywalk has a total of four (2) pairs of U shaped
stairs from both sides of the road. There are a total four (4) parallel flights of straight stairs joined by a landing. All eight
(8) walk lines have inscriptions. Symbolically, staircases can suggest a journey, progress and growth. A staircase
could be a link between two objects, such as places, ideas, or states of being. If one takes the stairs, the journey is
almost certainly positive. If one descends the steps, however, it may be a bad, perplexing, or depressing experience
(Stannah, 2018). Practically, stairs are used for simple and convenient means of moving between levels. However,
stairs are not just limited to enabling users to have a quick and effective access going from point A or point B. Also,
stairs can help us in an emergency. They are, nevertheless, a work of art in and of themselves. Our pacing, our
feelings, our safety, and our interaction and involvement with the area around us are all influenced by the form as we
traverse a stairs (Rockwell, 2018). But the question is, why are markings just inscribed on the steps only and not on
the passageway

According to Rockwell (2018), the experience of stepping on the stairs can give a totally different feeling. From
the skywalk steps for instance, anyone can have a view of the street, the buildings, and all the people around the area;
and the walk is often slow and steady because of the wide tread. The attention of the passersby may be focused on
the views outside which can automatically defeat the purpose of communication. Aside from the calculated size and
space of every riser that fits the markings, the at-the-moment experiences while making each step can also give
people distinct emotions and perceptions which can lead to reader’'s comprehension and discernment at the same
time. With such details about sign emplacement, it can be construed that setting the linguistic landscapes pertaining
to mental health management techniques on the staircase of a skywalk can undoubtedly leave a significant mark to

its readers.
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The Semiotic Markings

Semiotic analysis explores the use of linguistic markings in specific social situations. It provides the foundation
for relating a text to the non-linguistic dimension of its situational and cultural surroundings (Long, 2019). The contents
of the semiotic markings analyzed on this study are writings about tips on managing the most familiar mental illnesses
all over the world such as anxiety, depression, and stress, as well as some texts on how to have a positive outlook in
life.

According to the report (World Health Organization (WHO), 2019) anxiety disorder is the most common
psychological problem worldwide. An anxiety disorder is diagnosed if the person’s response is inappropriate for the
scenario, if the person is unable to regulate the response, or if the anxiety interferes with normal functioning (Casarella,
2021). In 2019, an estimated 275 million people suffer from this mental illness (Dattani et al., 2018). This is quite a
number as it comprises 4% of the global population. Reasons may include traumatic events and acute illnesses.
According to Mclntosh (2016), women, adults under the age of 35, and people with underlying medical issues were
the most impacted by anxiety disorders. And in 2020, at the peak of COVID19 pandemic, a total of 4802 total cases
for every 100,000 population all over the world has been recorded.

Figure 2 shows texts about “Tips on Managing Anxiety”. Arranged from the landing part are the following
inscriptions written on the staircase risers are:

“No one is Perfect”

“AVOID AVOIDANCE”

“Understand that it can’t harm you.”

“Accept that it is a Normal Emotion and can be helpful”
“Tips on Managing Anxiety”

“SKIP YOUR WORRIES, TAKE A STEP.”

“COLOR YOUR MIND”
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Figure 2 The left-hand main staircase with inscriptions about: “Tips on Managing Anxiety” (Sidewalk A)

But before the texts, the first thing people usually recognize on this staircase is the variation of colors. In
Psychology, colors are determinant of human behavior which can also influence perceptions that are not obvious.
Also, addition of colors within words’ physical characteristic is found to effectively improve memory retention as it
mainly attracts attention. This is because of the color perception that gives a sense of emphasis (Santos et al.,
2019). In the context of mental health, colors are beneficial for therapy, affecting the patients’ mood and behavior.
There are three colors: yellow, carnation pink, and salmon pink. The two shades of pink are identical that others may
find difficult contrasting them at first glance. Dominance of pink on this context is in accordance with its positive and
negative associations. Itis linked to calmness, comfort, and optimism; but also for timidity, naivety, lack of will power,
and unwillingness to take matters seriously (Psychology of the Pink Colour (2021), 2021). Yellow on the other hand
offers hope, inspiration, enthusiasm, and happiness. For mental aspect, it relates to new ideas and an adventure to
find new ways of doing things (Kelly, 2019). It also carries negative connotations as a symbol of sickness, cowardice,
and mental illness (Smith, 2019). The amount of information the receivers are able to grasp may also depend on color
presentation. As per psychology of colors yellow and pink as the background in primary staircases can be understood
that the color assignments are parallel to the intention of the messages inscribed.

The colorful risers capacitate the readers in processing the foregrounded texts. In the process of sending a
written message, colors can influence how the audience views the textual presentation. There are 18 risers and 17

treads in the staircase. One color is assigned for every six (6) steps, equally distributed for the three colors but not for
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the text classification. Yellow is the background of the ‘tips’, carnation pink is where the title is, and salmon pink is for
the reading stimulus. The title “Tips on Managing Anxiety” is on the 9" riser, middle part the stairs. There is a four-riser
gap between the title and the second text from the flooring area. Aside from its place, and color assignment, its the
smile emoji “ ;)" that only makes this marking distinctive from the rest. It must have been written in the mid-part to be
visible for all readers who have either low or high vision. But the presence of the tip: “Accept that it is a Normal Emotion

and can be helpful” on the same color group, apparently makes the title unrecognizable.

“SKIP YOUR WORRIES, TAKE A STEP.” And “COLOR YOUR MIND” are the two statements below the fitle.
These markings are also seen and on the same positions in all the other two staircases with topics about stress and
depression. These two statements are adjacent the flooring area. To ensure visibility, the texts are written in all capital
letters. The former has punctuations such as comma and a period while the latter only have quotation marks. “COLOR
YOUR MIND” is the first among all the other statements. It can be assumed that most readers may recognize the
colors of the stairs first before they get acquainted with the texts. “COLOR YOUR MIND” is a metaphor that tells the
readers to divert their thoughts to something different from their present views. The term ‘color’ as a verb means to put
or to change color. The producers of the linguistic landscape expects that the intended recipients are in a current
state of ‘dullness, dreariness, or darkness’. “SKIP YOUR WORRIES, TAKE A STEP” on the other hand, pertains to the
suggested action for the addressee. Similar to the text above, this statement also implies two promptings. The first is
for the action necessary for traversing the stairs [SKIP] and [TAKE A STEP]; while the second suggests a proactive
way to be free from [WORRIES]. Considering their meanings and locations, the two statements serve as mental
stimulation notifying the readers about the subsequent visual sensation. And although they can also be considered
as part of the ‘ips’, their distance from the title may form a certain exclusivity, leading to a conclusion that they are
merely for stimulus in reading and not part of the step interventions.

Above the title are the ‘tips on managing the anxiety’. Situating those texts on the top level signify implied
meanings. The importance of upward draw of the eye strategy is a symbolism of stairs (Stairway to Accessibility: the
History and Symbolism of Stairs, 2019). This approach is intended to elicit sentiments of smallness in the observer, as
well as feelings of being about to go on a journey or undertaking, as well as feelings of being connected to something
greater. The same as true in this context where the intended reader may feel small and helpless with his or her recent
plights. But as he or she starts setting foot and takes in every piece of advice produced on the stairs, the reader then
starts to embark on new endeavor.

The four recommendations on anxiety management are of different lengths. One is long and the other three
are short. These statement lengths might have been chosen for a certain purpose. According to Wiginton (2020),

anxiety can cause speech problems, likewise it can be hard for people with anxiety disorder to think because there is
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a lot going on for them. Experts believe that issues on speech production and recognition may have something to do
with how the brain gets information from long-term memories. Another observation is about the the usage of a verb
“Accept”, “Understand” and “Avoid” in the beginning of every statement. Halliday (1985, p. 68) stresses that speech
acts are dialogic: An ‘act’ of speaking ... might more appropriately be called an ‘interact’: it is an exchange in which
giving implies receiving, and demanding implies giving in response. He explains that containing an explicit speech
act verb makes the interaction more physical. In types of sentences, the said texts are known as Imperative Sentence.
This gives the reader an order, an instruction, a request or offer advice. The idea about these are already
foreshadowed in the title by introducing the word ‘Tips’ which means ‘advice’. ‘Understand’ and ‘accept’ are positive
verbs that affirmatively describe actions. These verbs are followed by words with positive or neutral meanings, while
‘avoid’ is the other way around. It suggests someone to keep away or stop from doing something. It is succeeded by
a word or phrase with negative denotation. The same goes with ‘no one’ as in ‘No one is Perfect’, the statement before
situated on the riser before the landing area. Raypole (2020), indicated that affirmations are helpful to boost positive
moods, increase motivation and address negative thoughts. Statements in present simple tense and positive phrasing
are highly recommended in encouraging people with anxiety as they can help them focus on more positive and real
possibilities.

Another noticeable linguistic features on the staircase is the irregularity on graphology, the study of graphemes
and other aspects of the written media, such as punctuation, paragraphing, and spacing (Wales, 2001, p. 182). The
first letter of the content words like ‘Perfect’, ‘Normal’, ‘Emotion’ and ‘Helpful’ as well as the function ones like ‘It and
‘No’ are capitalized. Proper punctuations are not applied as well, like the absence of comma (,) after an independent
clause and a full stop (.) on the last part of a sentence. Although they are minimal, in grammatical conventions, these
irregularities are considered erroneous.

On the other hand, there are 13 risers and 13 treads on. It contains the continuation of the texts about anxiety
management. From the landing, going down, are the following inscriptions:

“IT'S NOT CEBU WITHOUT U”

“Adunay paglaum taga baktas”

“Seek professional help if you feel you need it”
“Recruit help to CHANGE”

“Refuse to let it hold you Back”
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Figure 3 The half landing staircase situated midway up the left-hand staircase (Sidewalk A)

The foregrounded messages on this stair-flight path are about hope, help, and change. The vernacular
statement: “Adunay paglaum taga baktas” means: There is hope in every step. This line is a notable feature on this
staircase as it is in Cebuano version (a regional dialect of Cebu). A statement in mother-tongue does not just reflect
culture and identity (Kooy & Hulshof, 2010), it also gives the resident readers the sense of belonging. This assumption is
reinforced by the subsequent line: “IT'S NOT CEBU WITHOUT U”. The “U” which represents the second person pronoun
directly addresses the intended reader. Unlike other texts, specifically the imperative sentences, where subject is just
implied; this line appears to be more straightforward and specific, enabling the reader to feel more affected and involved.
Help and change otherwise are indicated on the other lines. With these, the intended recipients can feel they are valued
and their presence truly counts. On the other hand, unlike other short and simple structure used for other “tips”, the text
“Refuse to let it hold you back” gives a vague meaning. The presence of the infinitive phrase: “to let (it), make the thought
indirect and may make other readers think longer first before they get the gist of it.

Also, it can be observed that all the stairs after the half landing have the same color assignments such as in
Figures 3and 5. Similar to that on the primary staircases, the written discourses and the colored risers also correspond
to each other on this staircase. While the previous, has yellow (lemon) and pink, the color background on this path are
yellow color in fire and a shade of gray. The former can signify passion, energy, and danger (Lundberg, 2020). It is

almost close to orange which is linked to strength, determination, and success. The two lines inscribed on the yellow
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risers with words ‘refuse’ and ‘recruit” have two opposing ideas in terms of negative and positive connotation. ‘Refuse’
is for the danger that might be brought about by ‘holding back’ of the unwanted emotions caused by anxiety while
‘recruit help to change’ requires strength and determination. Gray color on the other hand, symbolizes neutrality and
balance (Ferreira, 2019). As per these meanings, clearly, gray as the background for the writings: “It's not CEBU
without U” paired with two general reminders serve its purpose. These statements act as the neutralizer and at the
same time the conclusive note after the ‘tips’.

Lastly, some markings are apparently unnecessary. The presence of tally or hash marks and the smile emoji
do not create significant impact on the texts in terms of meaning making. It can even hamper the purpose of the entire
linguistic landscape as they appear more of a nuisance instead of being a visual stimuli. The accuracy and reliability
of the information are at stake if audience do not find the relationship between and among the texts elements. The
credibility of the source may also be in danger if there is inappropriacy on the content of visual-based information.

Facing the main staircase presented on Figure 2 is another set of steps with the inscriptions about “Tips of
Coping Depression”. The staircase on Figure 4 is located on the right side, facing the street. Obviously, the texts “SKIP
YOUR WORRIES, TAKE A STEP.” And “COLOR YOUR MIND” are still present and on the same level of risers as in

the staircase in Figure 6.

Figure 4 The right-hand main staircase with inscriptions about: “Tips of Coping Depression” (Sidewalk A)

The most obvious feature on its linguistic landscape compared to the previous is the inclusion of the ‘TIP’ and

the respective number before each statement above the title. There are also four ‘ips’ on this staircase written on the

following texts:
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“TIP NO.1: Reach out and stay CONNECTED”

“TIP NO.2: DO THINGS THAT CAN MAKE YOU FEEL GOOD.”
“TIP NO.3: GET MOVING

“TIP NO.4: EAT AHEALTHY

Among the four ‘tips’ on that staircase, only one is not capitalized all throughout. On the first tip “Reach out
and stay CONNECTED”, only the word ‘connected’ is on the uppercase. The distinction of this tip is not only seen on
the statement structure but as well as on its meaning. Compared to the other three, this is the only advice that suggests
an activity about socialization which means that there is a need for others’ involvement for this act to succeed. The
other three are for personal interest that call for individual or personalized actions. Grammatical errors can easily be
identified as it occurs on the title itself. The use of the preposition ‘of ‘and absence of ‘with’ after ‘coping’ make the
syntax awkward. A similar case is spotted on the fourth tip: “EAT A HEALTHY” where the presence of an article ‘a’ or
absence of an object after ‘health’ makes the statement illogical.

The markings on Figure 5 as seen below, are the continuation of those in Figure 4. The risers where they are
written adjoined the half space landing of the staircase previously discussed. It can be observed that there is
consistency in the handwriting as well as in the use of indicator: “TIP NO. (digit)” before the two statements. From the
landing area, arranged per occupied riser, texts are indicated as follows:

“It's not CEBU without U”

“Your story is not over yet”

“Want someone to talk to? CALL”
“Tawag Paglaum — 0939-937-*

“5433 / 0939-936-5433 / 0927-654-1629”
“TIP NO.6: Challenge Negative Thinking”
“TIP NO 5: Get a daily dose of Sunlight”
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Figure 5 The half landing staircase situated midway up the right-hand staircase (Sidewalk A)

The unique feature on this staircase is the presence of the new set of texts on the gray-colored risers. Unlike
in Figure 3 where the statement: “Seek professional help if you feel you need it”, this pathway already contains specific
information as to where to ‘seek professional help’. Similar to other linguistic landscapes with preventive reminders,
hotline numbers are provided. As of the time of writing, all numbers are active. The lines are directed to Tawag
Paglaum Centro Bisaya (Cebu), a government run program by Department of Health Region VIl and Vicente Sotto
Memorial Medical Center. This is a 24-7 depression and suicide intervention crisis hotline, whose responders are
mental health professionals. They provide non-provocative and non-aggressive exchanges, expressive responses,
and active listening. Callers are offered with advice and to better meet their needs, they are referred to professionals
who deal with counseling, psychological, and psychiatric services (Tawag Paglaum - Centro Bisaya, n.d.). Among the
eight staircases, this is the only one provided with the hotline numbers. Although the staircase markings may not offer
a direct treatment procedures and is more like a passive psychosocial intervention or an information drive (J. Un,
personal communication, January 27, 2022), accessing the hotline information can serve the callers direct active
mediation for care and cure. Due to its worn appearance though, (approximated that the markings are already years
old), and with the dark prints with a gray background, the texts are almost not noticeable. Point-to-point
communications link that connects emergency services such as police tip hotlines or suicide crisis hotlines must be
easily seen and conveniently accessible by the public. The fact that the numbers are only seen on this particular

staircase, walkers passing by this tread are the only ones to notice the numbers.
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Figure 6 below shows the third main staircase for this semiotic analysis. To mentally stimulate and notify the
readers, like on the other two, the promptings: “SKIP YOUR WORRIES, TAKE A STEP.” And “COLOR YOUR MIND”
are also on the first few risers from the flooring. The title “Ways of Stress Management” is also in the middle part of the
staircase, followed by the chronologically numbered texts going up. Unlike the previous, the listed ‘ways’ on this
staircase, are no longer preceded by a word but instead, a number sign (#) before each number is produced. The
inscriptions are listed as follows:

“#1 Keep a positive attitude”
“#2 Accept that you can’t control events in life”

“#3 Learn and Practice Relaxation techniques”

“#4 Exercise Regularly”

Figure 6 The right-hand main staircase with inscriptions about: “Ways of Stress Management” (Sidewalk B)

Considering the linguistic conventions, the only deficiency observed from this group of written discourse, is
the absence of a period (.) after each sentence and the random use of upper case such as in words ‘Regularly’,
‘Practice’, ‘Relaxation’. Negative verb conjugation is also seen [can't] but the effect may be less as it is headed by an
affirmative verb ‘accept’. As per audience design, the most distinct feature on it is the script fonts used in almost all of
the written discourses. Only the text “COLOR YOUR MIND” is not in a cursive writing. Even the line “Skip your worries”
which is supposed to be a counterpart-introductory note to ‘COLOR YOUR MIND’, is also inscribed in a longhand
style. Usually the flowing manner of the texts in semiotic landscapes represent uniqueness, creativity, and

perceptibility. In logo design, this visual stimulating writing style suggests history, emotion, and experience. However,
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in accordance with font psychology as cited by Hodgson (n.d.), the flowing manner of script fonts also provoke ideas
of femininity. The staircase on Figure 6 depicts the ways on stress management. If the interpretation of font psychology
is considered, wouldn't this be counted as a sample case of gender-biased textual presentation? Or the usage of the
stylish font was really intended to address the intended recipients who are mostly the ‘stressed’ women?

The last staircase for this semiotic analysis is presented on Figures7 which contains various statements
about “How to have a positive outlook in life”. From the stair landing, are the following texts arranged per occupied
riser:

“Beware the Self”

“fulfilling Prophecy”

“Practice Thought Stopping”

“Stop Complaining”

“HOW TO HAVE A POSITIVE OUTLOOK IN LIFE”
“Skip your worries,”

“Take a step (smile emoji)”

“COLOR YOUR MIND”

Figure 7 The left-hand main staircase with inscriptions about: “How to Have A Positive Outlook in Life” (Sidewalk B)
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Scott (2020) stressed out that positive thoughts reduce the amount of stress. Pure Recovery California
(2019) supported this argument and added that positive mental attitude can make people physically and mentally
healthier. The inscriptions on the steps as shown in Figure 7 serve as the overall advice for anxiety, depression,
and stress management, synthesizing the inscriptions on the above-discussed staircases. The faulty mood
regulation by the brain is thought to be one of the major causes of mental health issues. It is the crucial state of
the mind that can lead to all the other symptoms. According to studies, positive thinking has been linked to health
benefits such as lower blood pressure, less heart disease, better weight control, and lower blood sugar levels.
Positive outlook can considerably improve one's quality of life even when faced with an incurable sickness (Brody,
2017).

In Figure 7, grammatical errors make two statements ambiguous. The texts: “Beware the Self-fulfilling
Prophecy” and “Practice Thought Stopping” are difficult to understand at one glance. Similarly, prepositions in
Figure 4 (“Tips of Coping Depression”) and Figure 6 (“Ways of Stress Management” are also erroneous. It is
important to note that the deviation from the immanent rules of language can badly affect communication.
Erroneous sentences are considered subpar and may appear illogical or meaningless. This may also jeopardize
the credibility of the sender, as the receiver may arrive to different negative conclusions. Distrust is most likely to
happen when the source is considered unreliable. This will then result to the defeated purpose of mass
participation.

Another exclusive feature observed, is the inclusion of smile emoji and emoticons. Such non-verbal cues
pertain to a rich emotional meaning of positive feelings. A smiling emoji or emoticon can be used to express
happiness, gratitude or friendliness. It makes all the statements warm, easy, and helpful to the recipients. The
smiling emoji after the statement: “Take a step” may also imply a reminder that the reader can receive a smile
back from others when he/she does the advice. Moreover, the use of this sort of digital-based communication
could also lead to the intended recipients of the writings. Surveys specified 92% of the online population with
about 50% of young adults aged 18-29 uses emojis on a daily basis. This assumption coincides the facts released
by National Institute of Mental Health (2022), that young adults aged 18-25 years had the highest prevalence of
mental health illnesses. Producing particular effects for the intended recipients such as the emojis discussed
above is known in sociolinguistics as ‘audience design’ (Bell, 1997).

My random investigations led me to some information about the producers of the linguistic landscapes.
According to the local government, the text resourcefulness on the stairs was initiated by a local youth group whose
action was also supported by the local government, particularly by the Department of Health, the principal health

agency in the Philippines and Vicente Sotto Memorial Medical Center, a government-owned hospital in Cebu. It is
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indeed noteworthy that the publicly displayed written discourse on this study related to mental health campaigns was
produced by a group of youngsters whose goal is to help the society (most particularly the younger ones) minimize

detrimental consequences brought about by mental disorders.

Conclusion

The sign emplacement, the linguistic markings, and the audience designs clearly strengthen the meaningful
contents produced in the analyzed urban skywalk. Also, the methods of communication, types of information, and
manner of presentation highlight the communicative intents featured on the platform. With the flow of semiosis,
language presence and modalities of linguistic representation, the identity of the producers and the intended
recipients are also revealed. The role of the skywalk staircases as semiotic landscape on this study does not only
serve as the source of data for analysis of language but also performs as the foundation in revealing the status of
mental health issue in the locality. Initiatives in emplacing publicly displayed written discourses such as on this
investigated resource also reminds us that there really are people mostly the young ones who are genuinely become
the advocates of mental health. Despite the inconsistency and inappropriacy on some of its linguistic elements, the
subject public space is nonetheless creative, informative, supportive, practical, and meaningful. Multimodality in visual
communication as in the context of the markings on the stairways of the skywalk in Cebu has proven its value in
reinforcing current mental health advocacies and efforts, specifically on the aspect of the global movements for

managing anxiety, depression, and stress.
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Abstract

Guidelines for increasing the role of courts in enforcing prison sentences Study the problems of inmates in the
enforcement process of the Department of Corrections from the violation of the rights and liberties of inmates during
detention including the unfair use of arbitrary powers by officials the objective is to examine the enforcement of the
Department of Corrections with the court participating in the enforcement process, including coming to have a duty
to consider the execution together with the Department of Corrections for transparency and fairness to the inmates
during the execution which in the study of Thai imprisonment will be studied The Corrections Act 2017 and the
enforcement of prison sentences exercises the jurisdiction of the Federal Republic of Germany's courts French
republic and United Kingdom It will study the measures to force penalties primarily. The enforcement of imprisonment
by the Department of Corrections at present is the only enforcement agency. This has resulted in the use of infinite
and unfair powers to the inmates including the violation of the rights and liberties of prisoners by government officials
during their sentence Therefore, there must be a court to inspect and have the powers and duties to enforce the
sentence together with the Department of Corrections for transparency and fairness to inmates including protecting
the rights and liberties of inmates if their rights and liberties are violated during their sentence in order to achieve
efficiency and balance between enforcing The court therefore came to protect the liberty of prisoners under the
constitutional law and to protect the rights of inmates who can exercise their rights to the fullest.

A study on how to increase the role of courts in enforcing prison sentences has proposed a solution to the
legal problem by amending the Corrections Act B.E. 2560, which is the law on corrections There is a provision for the
powers and duties of the Department of Corrections to enforce the punishment of only one agency by increasing the
powers and duties of the court to join the Department of Corrections in enforcing punishment, including being a
committee to inspect the Department of Corrections in the Corrections Act B.E. 2560 (2017) for transparency and

fairness to the inmates during the execution.

Keywords: Department of Corrections, Court, Imprisonment
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A15199 1 deyaaifdfesdesaineiiodszinadnsia s TN 1 na1AN 2564 (Statistics of prisoners in prisons

nationwide as of October 1, 2021)

Uszinn el TN 59 Fauaz(%)

1.4 MEHAnLA 204,851 26,637 231,488 81.172
2.{peedeszndng 46,611 6,254 52,865 18.537

2.1 Nasnd-Jnn 21,444 2,663 24,107 8.453

2.2 lf@nu-fiansoun 12,124 1,943 14,691 4.933

2.3 aauaay 13,043 1,648 14,691 5.151
3.agnamuiidanda 19 0 19 0.007
4. ggniniu 39 7 46 0.016
5.4Faeinda 687 77 764 0.268
songAasT iRy 252,207 32,975 309,282 100.00
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Abstract

This research aims at analyzing word-formation processes in Phayao Learning City brand names. There
are 44 names found under the Phayao Learning City project. Morphological processes of word-formation of
Plag (2003) and Yule (2006) were applied to analyze the data. Frequency and percentage were calculated upon
word-formation processes of the brand names. Then the explanation of word-formation processes was described.
The results showed that the most used word-formation process is compounding for 54.55%, and mixed-method,

sound analogy, abbreviation, and vowel adding were found respectively. It was also revealed that sound analogy


https://so05.tci-thaijo.org/index.php/MFUconnexion
mailto:phanintra.te@up.ac.th

and vowel adding were not in the word-formation of Plag (2003) and Yule (2006). It was principally confirmed that
word-formation processes in Phayao Learning City brand names is unquestionably reflects social and cultural of

Phayao learning city area.

Keywords Word-formation, Brand names, Learning city, Phayao
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Abstract

This study aims to investigate international tourists’ revisit intention for a long-stay at Thailand’s four famous
resort towns. Variables include: cost of living, medical infrastructure, perceived image of Thai people and their help,
destination image, perceived norm of same community, tourists’ satisfaction, rejuvenation plan, length of stay and
tourists’ motivation. Employing non-probability purposive and convenience sampling with 203 respondents of long
stay international tourists who visited Hua-Hin, Krabi, Pattaya, or Phuket Thailand more than once. Questionnaire
distribution was conducted via the respondents’ Instagram accounts of which recent hashtags (#), about 2 to 3 years
past, relate to the locations, pin point location and activities under this study. Descriptive and inferential analyses,
Pearson’s correlation, Simple Linear Regression and Multiple Linear Regression are used to compute the hypotheses
testing. With skewness and kurtosis methods, the variable of rejuvenation plan was removed. The results of research
show that, perceived image from people and their help (.659), destination image environment (.214), perceived norm
of same community (.413) form the factors that create the repeat-visitors’ satisfaction (.506) and linkage to motivation

(.369) for their repeated visit for a long stay.

Keywords: Long stay tourist, Perceived norm of the same community, Rejuvenation plan, Revisit intention

Introduction

A recent development in global tourism has been the emergence of repeat tourists and this form of tourism
has caught the attention of tourism planners and stakeholders. The marketing terms for instance customer loyalty,
relationship marketing, or the 80/20 scheme seem to be employed to induce more visitors towards a certain

destination. Generally, repeat-tourism occurs at a certain destination, which is recognized as a globally renowned
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destination, especially those offering recreations or rejuvenation such as ski resorts or health retreat venues. In
the past three decades, Thailand has stood on the world map of tourist destinations with fascinating location
offerings such as Hua Hin, Krabi, Pattaya or Phuket, for which visitors would have no second thought to relate
them to extensive arrays of recreation and unique characteristics conducive to their repeat-visit with long-stays.
National Statistical Office of Thailand (2020) shows the rise in numbers of repeat tourists, whose averaged
sojourns amounted to nine days per trip, from the averaged 10 million tourists in the year 2010 to 26 million in the
year 2019. This report also illustrates the amount repeat tourists has constituted from 59% to 66 % of the total
tourists received in each year during this period of nine years. Tourists having a repeat visit to Thailand therefore
contributed not only to a consistent revenue to the Thai tourism industry, but also helped the country as referential
marketing as well as sustainable development to the country. Although the pandemic of COVID-19 has caused
a halt on tourism worldwide since 2020 till now, every tourist destination, including Thailand, has taken opportunity
from this dormant period of tourism to prepare for a gradual rebound. Thailand’s solid preparation should
encompass not only views from repeat tourists on their long stay exposure, but also infrastructure necessary in
developing and improving conditions and environment for those who have enjoyed visiting the country before.
The attributes to bring back visitors are the nature of people and environment in the tourism industry. Thai people
are perceived to be easy going and attempt to help visitors, even though they do not know much English
(Sunanta, 2005). stated that Thai food represents the culture of Thai people and their livelihood, which was also
supported by Wright-St Clair et al. (2004).

The factors making the four locations in Thailand unique are environment, such as climate, natural
resources, architecture and culture. Every year Thailand’s climate is considered generally hot and humid during
March and April. However, Hua Hin, Krabi, Pattaya and Phuket still have sea breeze to help cool down the heat
and as well as help to create the atmosphere of recreation for tourists and locals (Krabi-Thailand, 2002; Na Rong,
2018; Phuket, 2018; Yongcharoenchai, 2017).

All four cities have different natural resources, but they are the same such as, sea, beaches, forests and
mountains from which, tourists can choose various activities during their holiday such as snorkeling, sunbathing,
discovering wildlife or rock climbing.

Thailand’s architecture is deeply rooted in its traditional design and influenced by its neighboring
countries. However, the trend is growing with an emerging pace towards a contemporary aesthetic. It has
integrated transitional space of both interior and exterior to facilitate the intensity of tropical climate.

Thai culture has a unique cultural combination with strong Indian and Chinese traditional influences, along with

the attributes that are distinctively Thai. Having a spring boarded geography, local friendliness, and stunning
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scenery, the “Land of Smiles” is one of the must-see destinations in Southeast Asia.

Popular Sea-Side Destinations for Repeat-Visit

This research study focused on four key sea-side destinations, namely Hua-Hin, Krabi, Pattaya and
Phuket. The locations were developed because of the ambition in people, who want to lead a better life, which
leads to the beginning of the development of these locations as tourist destinations. The locations were developed
based on their uniqueness and have become attractive destinations to both local and foreign visitors alike.
Afterwards, the government has seen opportunities, public utility was developed such as transportation, road,
electricity, and water systems. There were few government policies to support conducting business, which
attracted investors to invest in each location to create business and promote Thailand to international platform
and such cycle has been repeated on itself.

COVID-19 pandemic crisis preparation for Thailand

At beginning Thailand provides “Special Visa” which provide 90-day length of stay for tourist and two
extension available for 90 day each, which mean 270 day maximum with 14-day quarantine in limited vicinity of
their hotel (Thaiembassy, 2021). At present, Thailand pass play major role to reduce 14-day quarantine to one-
day for Test and Go Program or five-day for Sandbox Program (Thaiembassy, 2022). Both of the requirement
force tourist to be long stay.

1. To describe the factors influencing repeat-visitors’ satisfaction for long stays Tourism in Thailand.

2. To describe the extent to which the factors influencing the repeat-visitors’ satisfaction and plans are
related with the tourists’ intention to return for a long stay in Thailand’s seaside destination.

3. To identify the extent to which those factors have influence upon the repeat-visitors’ intention to return

for a long stay in Thailand’s seaside destination.

Scope of the Research

The scope of the study aimed to explain why international visitors, who have experienced long stay (from
one week or above), want to revisit either of the four destinations of Thailand namely Hua Hin, Krabi, Pattaya, or
Phuket. Factors to analyzed influential attributes to the visitors’ revisit include cost of living, medical infrastructure,
perceived image, destination image, perceived norm of the same community, tourist satisfaction, rejuvenation
plan, and tourist's motivation. Population of this research is selected from repeat visitors who are from all around
the world. As this study is undertaken from late 2020 to November 2021, information provided by the visitors is
based on their experiences before COVID-19 pandemic. Access to the informants or distribution of questionnaire

therefore is conducted via online platform, since on-site survey is not possible.
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Definition

Long Stay Tourist

Long-stay tourist in Thailand usually stay for 2 to 3 months, which is equivalent to the numbers of days
allowed for visitors with tourist visa. A long stay means multiple destinations for visitors, who may choose to move
around the country, although this study looks for those who stay at one destination for about 10 days or more, in
accordance with Kummaraka and Jutaporn (2011), and Anantamongkolkul et al. (2017) on their research studies
of long stay.

Reuvisit Intention

Revisit intention refers to visitors or tourists who intend to repurchase to Thailand for a visit as a result of
their satisfactory experiences on their previous visits, their perceived values on the destinations, or their seasonal

plan for vacation at the same destinations.

Literature Review
Independent Variables
1. Determinant Factors of Reuvisit Intention for a Long Stay
1) Cost of Living
From the study of Ali (2013) and Mechinda, Serirat et al. (2010) depicted the price of hotel and restaurant
in Thailand are reasonable and get more value than the costs that the tourist pays. Many studies highlighted that
tourist's money is worth spending in Thailand and there have been instances of some tourists bargaining with Thai
people in the local market (Yiamjanya & Wongleedee, 2014; Mechinda, Serirat et al., 2010). With a reasonable price
and worthy of investment on their demand, it is easier for tourists to plan for long-stay or revisit Thailand.
2) Medical Infrastructure
The rising number of tourists came to Thailand with insurance, the study of Na Ranong, (2011)
explained the rise of foreigners coming to private hospitals and development of those hospital began in 2001,
continued through 2015. The researcher explained that a tourist can get a proper cooperation between Thai
medical services and international insurance agencies (Na Ranong, 2011; Ali, 2013). It is because the medical
service in Thailand is reliable and the tourists can claim insurance with their service providers, allowing tourists

to travel independently (Na Ranong, 2011; Ali, 2013).
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2. Perceived Image from People and their help

Many studies have explained the behavior of Thai people to be friendly, welcoming and always having a
smile on their face. Some tourists cannot forget about Thais helping foreigners during Tsunami in 2004 (Sangpikul
et al., 2017; Rittichainuwat, 2008; Mechinda, Serirat et al., 2010). From what described their experience in the
way that support this variable with Thais, tourist can feel that Thais are providing welcoming atmosphere with true
smile of Thai people. It has influenced some tourists to learn Thai culture and speak Thai with Thais (Sangpikul
et al., 2017; Rittichainuwat, 2008; Yiamjanya & Wongleedee, 2014).

3. Perceived Norm of Same Community and Community of Foreigners

Studies from Seyanont (2017), and Yiamjanya and Wongleedee (2014) showed that perceived norm of
same community and community of foreigners, tourist come and exchange their information with each other who
are not Thai and make friends with people from other nations. It is important in enhancing perceived norm of
same community and community of foreigners. It is because perceived norm of same community and community
of foreigners come across to make friends and exchange information (Seyanont, 2017; Yiamjanya & Wongleedee,
2014). Tourists used to come to other countries to have a night life as well.

4. Tourist Satisfaction

Studies from Sangpikul et al. (2017), Herstanti et al. (2017) and Mechinda, Sirivan et al. (2010) explained
that tourist’s satisfaction can be defined as the satisfaction derived from the tourist experience being higher than
the anticipated satisfaction. Wongleedee (2016), and Thiumsak and Ruangkanjanases (2016) in their research
studied what made tourists return to their favored destinations and what factors satisfied them.

5. Rejuvenation Plan

Tourists rejuvenation plans mean escape from the bad environment as a study of Wongleedee (2016),
and Yiamjanya and Wongleedee (2014), explained about relaxation and recreation during their trip but there is a
gap on tourist satisfaction and motivation that want tourists to revisit-intention. It is because in this study, it is not
mentioned on tourist health feelings during the trip except (Seyanont, 2017) mentioning about full-filling ego,
reset and relax.

6. Tourists Motivation

Studies from Yiamjanya and Wongleedee (2014), and Thiumsak and Ruangkanjanases (2016) showed
that tourist to travel to Thailand for a long-stay is to enhance relationship, satisfy their eminence and get away
from the day by day schedule to bring sightseers return to Thailand. Vacationer inspiration vitally affect location
steadfastness estimated by the probability of return to goal and informal proposal (Thiumsak & Ruangkanjanases,

2016).
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Dependent Variables

Long-Stay Revisit Intention

The concept of long-stay revisit intention is defined as visitors’ act of satisfaction and willingness to return to
stay for an extensive period at the same destination as in their previous trips. Such destination—»be it country or
resort—is where their positive experiences are built previously and becoming their good memory. The concept also
includes visitors’ seasonal plan for traveling to or vacation at the same destination for a certain period of time. Studies
from Seyanont (2017), Herstanti et al. (2017), Wongleedee (2016), and Thiumsak and Ruangkanjanases (2016)
showed that if tourists keep revisiting the same destination, they tend to have high loyalty towards the destination and

stay there for a longer period on their next visit.

Research Conceptual Framework

Cost of livin . . .
L g Tourism Motivation

Medical

. Tourists’
infrastructure

Satisfaction

Determinant
Factor

Revisit Intention for a

Perceived image long-stay

Destination Image *  Rejuvenation Plan

Perceived norm of same community

Figure 1 The conceptual framework by researcher

The conceptual framework is constructed in line with literature, previous studies and theoretical framework.
The framework is used to identify the revisit intention for a long-stay in Thailand from revisited for a long stay
international tourist. The construct identified the relationship between determinant factor (cost of living, medical
infrastructure, perceived image of people and their help, and destination image environment), perceived norm of the

same community, tourist satisfaction, rejuvenation plan, tourist's motivation and revisit intention for a long-stay.
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The literature review has directed to the development of the following hypothesis:

H1: Determinant Factors have influence on long-stay tourists’ satisfaction in Thailand.

H1A: Cost of living, as a determinant factor, has influence on tourists’ satisfaction

H1B: Medical infrastructure as a determinant factor, has influence on tourists’ satisfaction

H1C: Perceived image from people and their help as a determinant factor, has influence on tourists’
satisfaction

H1D: Destination image environment as a determinant factor, has influence on tourists’ satisfaction

H2: Determinant Factors have influence on long-stay tourists’ rejuvenation plan upon their revisit intention
for a long-stay in Thailand.

H2A: Cost of living, as a determinant factor, has influence on long-stay tourists’ rejuvenation plan.

H2B: Medical infrastructure as a determinant factor, has influence on long-stay tourists’ rejuvenation plan.

H2C: Perceived image from people and their help as a determinant factor, has influence on long-stay
tourists’ rejuvenation plan.

H2D: Destination image environment as a determinant factor, has influence on long-stay tourists’
rejuvenation plan.

H3: Perceived norm of same community and community of foreigner has influence on tourists’ satisfaction
upon their revisit intention for a long-stay in Thailand

H4: There is significant relationship between Tourists’ satisfaction and revisit intention for a long-stay in

Thailand.

HS: There is significant relationship between Rejuvenation plan and revisit intention for a long-stay in
Thailand

H6: There is significant relationship between tourism motivation and revisit intention for a long-stay in
Thailand
Methods

In this study, the researcher used a quantitative approach with five-point Likert scale questionnaires for better
understanding of the respondents. There were eleven sections with 63 questions in total. The primary data were
derived from a structured questionnaire designed to identify the relevance from the responses. The questionnaire
survey method was crucial as it captures respondent’ perception and recent experience— 2 to 3 years prior to 2019—
to revisit four destinations such as Hua-Hin, Krabi, Pattaya, and Phuket by using Instagram keywords (hashtag) and

pinpoint location to discover respondents. Moreover, the questionnaire is easy to conduct and analyze as well, the
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respondents filled out the questionnaire by themselves without a time limit.

Though the numbers of repeat tourists in during the years from 2017 to 2019 are 22.75 million, the numbers
of those visiting the selected four sea resort towns—or the target population—are unknown. As the survey period fell
on the pandemic crisis with no tourist activity, this study adopted the convenience sampling method, hence reaching
out to the sampiles via online approach as follows:

1. Creation of keyword to match tourists’ hashtag or pin-point locations under the terms: Pattaya, Krabi....;

2. Viewing the tourists’ photos and randomly identifying potential respondents.

3. Contacting the selected respondents via their Instagram or emails. If they are available, then they
would be approached for survey request.

4. Tourists filling up the questionnaire and returning it to the researcher, via email or Instagram.

Some respondents agreed to help in this online survey by snowballing the questionnaire to their
acquaintances who also experienced long stay in Thailand.

In any case, the two screening questions ensure that all respondents experienced their long stay at the
respective resort towns. They are: Have you visited the destination more than once?; and, For how long did you

stay at the destination?

Sampling Size: Convenience Sampling

The sample size of 203 international tourists is proposed. The proposed size agrees with the concept that
Kotler (2000) and Malhotra (2004) recommend an estimation of sample size to be comparable to those of
research studies of similar nature with similar channel of survey.

A study of Satisfaction of European tourists in relation to destination loyalty in Phuket by Sangpikul (2017)
surveyed 225 individual respondents, while Thiumsak’s (2016) Study of Factors influencing international visitors
to revisit Bangkok, Thailand consists of total of 189 individual respondents. A sample size of 227 respondents on
Herstanti’s (2014) Study of three modified models to predict on the intention of Indonesian tourists to revisit
Sydney also helps affirm an appropriate size compatible to this study. The three research works above underwent

online survey approach.
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Presentation of Data
The amount of proves data in this research is 203 respondents. The first will classify by general information

of respondent.

Table 1 General information of respondent

Respondents' Sample Profile Findings (%)
Gender
Male 46%
Female 54%
Age
Below 40 85%
From 41 to 55 1%
From 56 to 65 2%
From 66 to 75 2%
Race
European 63%
South African 10%
North American 9%
Australian 13%
Asian 5%
Occupation
Retiree 5%
Investor 2%
Business Owner 20%
Corporate personnel 19%
Freelance 18%
Other 36%

It categorized by gender 46% are male and 54% are female. Age of respondent divided into four groups.
Ranking from the highest to lowest, most participants are aged below 40 at 85%, and second from 41 to 55 years

old, consisting of 11% and third from 66 to 75 years old at 2%. Lastly fourth from 56 to 65 years old consisting of

CONNEXION Journal of Humanities and Social Sciences, 11(1), Article ID: 256930 doi: 10.14456/connexion.2022.4




2%. The race of respondent can divide in to five group. Ranking from highest to lowest will be European 63%,
Australian 13%, South African 10%, North American 9% and Asian 5%. Occupation of respondent divine into six
groups. Ranking from the highest to lowest, participants mostly are other (Teacher, Model, Pilot, Music/Film
Producer, tourist and house wife) account for 36%, those who are business owners account for 20%, those who
are corporate personnel account for 19%, those who are freelancers account for 18%, those who retirees account
for 5%, lastly those who are investor for 2% respectively.

Expense of respondent, mostly spend below USD 5,000 account for 53%, those who mostly spend from
USD 5,001 to 9,000 account for 37%, those who mostly spend from USD 9,001 to 15,000 account for 6% and
lastly who mostly spend above USD 15,000 account for 4% of the respondents respectively. Travel Associates
of respondent, mostly travel alone account for 34%, those who mostly travel with friend account for 21%, those
who mostly travel with lover or partner account for 20%, those who mostly travel with Spouse account for 14%
and participants who mostly travel with family member for 11%. Traveling alone accounts for the largest number
of participants. 203 respondents categorized from four cities. Hua-Hin for 32 respondents (16%), Krabi 75

respondents (37%), Pattaya 36 respondents (18%) and Phuket 60 respondents (30%),).

Screening the Data: Skewness and Kurtosis

During the initial screening of the data the fifty-five items that were generated to measure revisit intention
were screened for skewness and kurtosis. Nine items in three sections showed extreme skew and kurtosis.
Logarithmic transformations did not show any improvements in the distribution. Hence, the nine items were
eliminated, which one from tourist’'s satisfaction, five from rejuvenation plan, and two from long stay revisit
intention.

In case of, items in rejuvenation is less than three, also the hypothesis of Determinant Factors have
influence on long-stay tourists’ rejuvenation plan had to reject. It is because, it cannot be calculated or any

improvement. Hence, the hypotheses 2 and 5 are removed from this study.

Hypothesis Testing
H1, the value of R-value is .757. This is considered a strong relationship between determinant factors and
revisit intention for a long-stay in Thailand. With further analysis by using ANOVA to see the relationship to tourist’s

satisfaction the F value of 66.380 is significant at the 0.000 level.
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Determinant factors (cost of living, medical infrastructure, perceived image from people and their help
and destination image environment) are related to tourist’s satisfaction for revisit intention for a long-stay. This
can help to ensure that the framework is valid. There is validity of a strong positive relationship among
independent variables, but the standard coefficient value shows that perceived image from people and their help
has a bigger influence on tourist's satisfaction, accounting for .659 and is significant at the 0.000 level. The
second variable related to tourist’s satisfaction is destination image environment, which accounted for .214, and
is also significant at 0.000. However, cost of living and medical infrastructure has influence on tourists’
satisfaction. Perceived image from people and their help is the most influential factor contributing towards tourist’s
satisfaction. Lastly, the null hypothesis is rejected.

H3, R-value of 0.413, which means that there is a moderate positive relationship between the variables,
which perceived norm of same community and community of foreigner has influence on tourists’ satisfaction upon
their revisit intention for a long-stay in Thailand.

H4, the significant value is 0.000 which is less than 0.05 (0.000<0.05). Therefore, the null hypothesis
rejected and can be concluded as saying that there is relationship between tourists’ satisfaction and revisit
intention for a long stay in Thailand.

H6, the significant value is 0.000, which is less than 0.05 (0.000<0.05). Therefore, the null hypothesis
rejected and can be concluded as saying that there is relationship between tourism motivation and revisit
intention for a long-stay in Thailand. Pearson Correlation of .369 means that there is a weak positive relationship
between tourism motivation satisfaction and revisit intention for a long stay in Thailand. From these findings, it

can be concluded that the two variables move in the same direction.

Conclusion

This research study concentrates on four sea-side destinations in the country where repeat visitors show
their frequency in repeated long-stay: they are, Krabi, Hua-Hin, Pattaya and Phuket. Results from this investigation
is hoped to enable tourist stakeholders at home and abroad to postulate what Thailand and her stakeholders
need to be comprehensively aware of in order to deliver the best solution for the country’s planning on repeat
visit with long-stay tourism.

Six independent variables are used to identify their influence and relationship with the repeat visitors who
experienced long-stay and wish to return for a long-stay at the four destinations in Thailand. Among four sub-
variables in Determinant Factors Variable, two—perceived image and destination image—appear to have strong

influence on the repeat visitors’ intention to revisit, whereas cost of living and medical infrastructure have no
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influence on their intention to revisit. Long-stay repeat visitors’ response on Perceived Image of Thai people and
their help scores significantly high, along with their response on Perceived Norm for Community of Foreigner.
This explains the degree to which the repeat visitors—single, couple, or group—seek and enjoy communication,
interaction and exchange of views with the locals and fellow visitors amongst the amicable environment of the
four destinations.

The overall result of hypotheses testing shows that, determinant factors—especially perceived image
from people and their help, and, destination image environment—have influence on the long-stay tourists’
satisfaction. The study reveals that the repeat visitors’ perceived norm of same community has moderate
influence on their satisfaction and their revisit intention for a long-stay in Thailand. More notably, the five
components of tourist motivation—relaxation, enhancement of relationship, fulfilment of prestige, enhancement
of social life, and escape from mundane—show significant relationship between the repeat visitors and their

revisit intention for a long-stay in Thailand.

Recommendations

As shown by the results, perceived image of Thai people and their help, destination image environment
and perceived norm of same community form the factors that create visitors’ satisfaction and linkage to motivation
for their repeated visit. Tourism Authority of Thailand or other tourism related agencies can use this information
to communicate to future visitors by illustrating more about Thai people’s characteristics, unique service
characters, and, destination image of certain resort towns. Highlights of advertisement or video trailers may show
more of Thai people’s livelihood and their characteristics appealing to the visitors.

At the same, there are some structural areas that government should develop and improve to support the
locales to cater for their repeat visitors. As the tourists’ impression on the issue of destination image environment
soar highly in the study, tourist authorities may need to improve the local public transportation, accessibility and
facilities to transportation, as well as basic infrastructure comprehensive enough to sustain the efficient service
and contingency management.

Although long-stay tourists in this study show no significant concern on medical infrastructure, this does not
mean medical services are not important to their visits. Perhaps it might have occurred that those respondents
experienced no problem on their health, accident, or any troubles. So, they were not able to recognize any medical
service, safety, or insurance claims. Such effect may owe it to unnoticeable billboards or inconspicuous publicity of
medical services and assistance. Therefore, intermediaries—i.e. insurance, health related businesses, public security

agencies—should realize that poor publicity or unnoticeable signage may cause the visitors to overlook the service
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providers’ intention, thereby reducing their confidence in the destination. Medical infrastructure and its peripheral
entities should stand out vividly and physically to the visitors’ mind and sight, as they arrive at and roam around the
vicinity of the town, thus creating greater awareness of the destination’s health care, safety and security.

Post COVID-19 prediction

Many of studies focus on hygiene, wellness and

https://www.sciencedirect.com/science/article/pii/S0969699720304841?via%3Dihub
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